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monitoring)> AW 0% ALS] g7o] AE A, F Aol

AAREAE A% 0w Z4a Lol

o
o

illy

o
o

#(outcome
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1o,
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-
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=

o Aol Sls 212 vlgle] WAska, ARIFAANY WA EE AR
o FWe oo} W ST Gtk e WAWFRIH= AR FAAAAA

G givks el AHIBRY ALFE e HE WAE F8A (useluinesyol =
o STk QRBH Ao ARIFA )9l AABIL AEB, )
B97L, SRR R B P Bk 48 S gn
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)
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il
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6) 4Ae HHARL Hol ARAow AAT A4S Axlol AFHI} UA 2%
Bhgh AESEA G BAVE vk webd A4S AR8d A BgEge
% 03 ARRAL AFEARAY Augsles §olF Abgets Zo] AAA
o% Epgaithil AZE:
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th BAH o g F A SHNeAE HUkse Aolth &, A
U4k (appropriate target population)ol] thdh AMu]A FF o F9} Al A2
7

L

-

N

SO

<(program design and appropriate standard)®] T AAF-E F7lsk= A

o

It
1=
(38 3] DYmIle| 712 24

A oy SREd g

| CH & ‘%MEI 55y

(coverage)

EOQo| . Sl=
| =9 a5

X

|
| P (delivery) 2 HAEN
SUEEO| MWEA - HA ZH(fiscal - legal)

. A9k A3 71E8A

B AT V) (oniteria)> A, A% SF, W, @EA, oed

g7k e QA W) dstel @ A FrHARe &
sk Aglolet, B Amafe] WAREA BAVE QAL B e ok

h 15
A% B AL sfeteha, Wk e Az TS BASHE Jo] 1
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Zolt}, #AF 7ol Bsle] FrpdF (evaluation question)S AP TR}

Sl
o MuH|2ef = A
o MB|A AlFthgAtEol ARdel wia & g Sl
o ME|A AlFIHg el A ]
_(H

o

o AHIA AFE T AYS FESIL Fedvle

o AIATE zAo] & zAHo] i AFAES F FYstu
N=7F?

o Ak j} A gl AeE T Vs E s TRk

o Al mEHoln FIHHOR ARGEIL Q=)

PERPEE FACRE A AEA §)7F FaE el w&dti
N=TF?

o BAEel HuT A

9. 957

(1) ZdHEIIe| 29|

ol=X 2H(Arnold Love)oll m=m 3 7Himplementation evaluation)+=
719, A&, 37} N 5 AT & Rl JBE Hrkskes Blole ¢
o AaEss @4 @7k 94 Wb 71%A(descriptive) B7h, A3 A7
(performance monitoring), 3 &(implementation analysis)oletalE Sk
Pressman?} Wildavsky(1990)&= “3712} e w72 iy} £ R0 7A
B2 AlFB oA BAshs AAAAE Ak, F7hs olv] g

ARl il ol ¢ Sl AAe Alwshs S ex Ral gl

o
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(2) ZHHE7e| =H

HEG7re] 542 AREAE ol @OE %033}—‘5— SHelA A st
At4de] 494 (excellence) S 2AJsl7] 913t % Alesh, Aol e dst
of thet FEAEI ARl 7hadel E&& A& SRAE Aled
obze] ofsaAA A AIE] 7S Bl Sith

=

(3) EAHVIC| TR ol Ed

A 7Ee] e dAEE A3y Ag M3y
AYAT HE(review), FF Qo] st A o
A A ATA Z(hierarchy analysis)) T} Hee] B4 So] ity o] 74z} A
et vt 71%'?}.

>y

<~ =7 =
5 AEE e

H(interview), =2]%3(logic model)

e AL Bue, 498 Aease Ak Az A5el g FEE va
&% glont e A7 so] otk ol S EAE eoksh |

of 4, sladols] sfel, ENE BE FARA, AR F4, Auel A,
=

AEARl 6%7}94 A, Ae7reke] A, ek Avedlel et BAL AR
o A

S ke Aol Hegsrke] 3 WA whAo]t
T HAAE 2718 AAE AEF7HE A 718 (planning)S @b F7}

293 g
A5, 47, e M)sﬂ Bae uAE
9
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= A
Al AR ARRIFES 94 (scope analysis) = EE-3t] HAWIHE
Yoo e T WA S e A 2AHNEA, |

Q3 SRARE AT < Svks Zloluh b
# gl gt Wt et A vk Aotk EAE
& gl st ge, g4 4 v, A £ T, A=

LR
Az B4, 1 8 AR 2, ST e 2g, A

=
1o

2l

2

F

& 1 o @
)

o

)

2
ax

iz

npAERo 2 AR S RAEEe) AuE AAXKRI &8sk WS
Lot AR g7 ake] E-gapdelM Al ARl gt Bk
= &l AR AL, AR e AR A e e
A ARlell Rtgehs 59 S gEs Eth

d

7he Adutaele] dstomA x| Al At auA(client) o]
o= Jﬂ7}°ﬂ et AdE S0l AR A& wole Wiy Hridse 5

B RBIEE el WU Aol WIS Wl 42

Y

Y, = %—01 ii’%%ﬂr. 371l °‘°1 ﬁﬁﬁﬁéﬂ@ﬂ *7} S ﬂ7}% *J

et BET QWRKe A9y, Al Y, 3AER e
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713t} mEba ABF7HE 2ARSE st 3 4] Alast Al

=
R BrEA] HQ 3 Ax|zAolg} g Aolth

@ oL ETIN =

1. GIAEHEI =2 JHE

SR ARl ZAGS] el 9]53}3_’ AE AAE AT FoE St
dEell et et NS 2AFANNS AR wep 2ATES A%
& o W, e Adow ED} B2 FEAHAE AT S T
star Stk ol A AKH 0w HstEs FAlol o ol A
= R 584 At Fast At & Felth o3 k=
Hgagel oist 71 sAlol FrHEAHE thEdE elitel Ridshed 2
Q% Aol

2. G| MEHEIIM =9 A

ARAYADE FQikel tstols AR F7brt golgh Rbde] oy

H| A Aolan A 39 (public interest)oleh= =4S @A) 9]

T2 AR wie] oabgae] AEn Ao tfd Frbt 44 %o

80l Qg 9ol

o} olefdt FHAe Sl BlEol AR AMlE F
Sk A el st #4l mEo] Rtk HE ALY S
ﬁé 7hell oJEes Thesta vk FAFoE wabd ikl dg oA
ot AR Aol HHT W& Zlo] dAolrh

A A B7HE oA dte & vE SES ARG 2t @714
o] obd A7IAo® yehdth= Holoh Hd W A9 ALY At
7b AHLlEtel Aoy At U drks AR AR B 1A
oS fQle] Ha itk

ALl g zkell glo] 214-9] g iloutside effect) F&3 2Hgo]
2 o= An Hrpito] o]#eS B gtk At ARANYe] ole] H
AoA fFAFIAY 5802 g9 A9 & G (net effect)E AtEsHe
AYE G4A o2 HAlolth

At A EF L] A BEEede AHE SW, AxE S, AN
o] Rzxul, H7te] ek oA S 4 itk 4

mEi oo > g Mo
O
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AR sl glol RIZHEEI 2] Hard - A A Aok Lol o] FoiA)7] o
ol @& AJto]l A ¥ el glo] ool etele] AH,
A5 o9 ool s mlago] WA FAACR Avrw oAitE A
7AW elM 4 BA, 7, B ddEs A dAE
AA ARBEH, A4 A= AR AV 7AinET] diEel w2 Al
H A WG] bty B ARl A B A AldAl
Ao SRl wirel BAe TS sidshs o] e®l VIt g HY. ¥
A7V A8, Aivbs A8A, W AAA, A Bld 3AF 59
o7b 2zt BESE it o R Qlsh ARiAbele] dEelut BABARIALRE
FE ] v E ozl o] HlEEs Zdske dlo] Bk ofd w4
oM & wl Ak Wik ARdFTEel A s AR ol9lel B AldEE
atrted el Rzt =od HAert ok ©<es] HPFKloleke A
S njgshEEA A <F Hal 2 A X gl digh AR ot
o] Al o]Fo] Aok ¢ U= H7ke & Zlolt

4. 4347}/ A7} ) F24}

A7} 7Hresult evaluation)= AFR Sl AHE AFRS T2 ol Hrlkeks A
o= dHs] wehd AR el whet 2 kel Al el €k o

d Eost AFS ) 1dnih Hrbekchd 13 w9)9] Aol Aut AL
Ao FEE AR LT iAlE Sl HEA)] AdErpt v F
Zroll Al Aol A7 He Aol

AH 7= A9 7Kperformance evaluation) 9} A 7o) A xb 7}

= FH 71genA 9] A el 2 HEs Itk AR s A
Wg71d1te] g8 So] Al or BAksly 9it)

A3 7}= 29 7Hsummative evaluation) 9= Wehs goldity F4%7

= 9% dvlEs R ARRlS A AREAATE AL A%

-
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=

ol A3ks Wi Zolth FEH7= AKlY FE 99k ARE g4t
7} ofd A}eA HrlolHuk Al o] AlEolFo] Fod ARE AY

ulofl A AR 7EARl QAT ZHAAL QlEell frofstefo dt.

5. 3337}

O.

%887 impact evaluation)t= 7393712 ool A E—‘:—O] o]
g Ao] dx HRR S| ofsi A dldskA] ke el g F94
Al 7k vl 97k A, Aol g FrbE s ARMY el
n G R Hrp xaolehs AiARl sidolt: 4387k A
o= HAFEE7E AAYEEIE S FgolM dAskar 3lon Aol
Agshs Fd SR eehe aypdoleldl Fradht gyt Sl W

6. =g}t

AlEFE 7Hmeta evaluation)i= 91587k} shw B7ke] 8 7Kevaluation
of evaluation) & ot A9l 7= B7tEE AAlel gk AAAQ B 2
[tk QAo Sk Slojthe)

Chelimsky+= 187 H7F422] F3Hevaluation synthesis) .= o] 3]s}
=il B7Eolwk afuke] Ao Algle] thsto] ofAl7kA] ezl Zlo] K

8) A'g<(2004)°f w=w AL TEe] SOl B HU R dQlow
AR ] oAb AA o] AFE WA Eata oz HrEE Ao et A
AR F7p7r Bashrhs | glthal gtk
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AKE A7) Slste] st i el JER I ol Ang
AR ek Pes B,

WERg e BIHIEL BAIRl BhE Bkl Skl AlIgte
e e ARSI e ouE A Aok WekEske Bk wad &
golt QATel Qe ofE AFol olF Ba IR Aun Bk
7o) Atap] Jlofshe BEOE B & Ak vlEEsE FARAIB A
e Aoz P FAS Folv] A% w9l UBOE Hojok Fiek

o

ou} Gk AARS WA PUHE FTHE wEe REaAG. ol
FARS ddstnd AT AN BAE 235 wels] 8] 53
GRS Aol FREUAS FAow WegAE FYske s 9l
oh ANHQ ARG AAE RRE AT FesAR 4% Fe A3t 3
7Rl O AFL, BHE A% 24E ARG Yue wel, BHEEske o
4, B B 5 A A0 Bk AR 3R o v 0
e B FEREO P Awes B /)52 $85 £9F 5 9
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@ Alglel EHet EolRd

H= GAOS WAl AAadEl= Ak el dHA|(life stage)oll wWE H7HTS
dejstolof stk ®Ba itk FAA ARG AFGAIAE o] dell QA
S, Aol FRE7] AlFeE ARl 7R A A= BUHEAE, 3d ol
AR AlTPARE S AE7E, 4d o)) Ho E)ld AN AErtE, 7
W ol ASAS JF3E7ME FUskE Zo® Ho gty EE ol
Tl ZIAA SR AgEE AL ofyARE UFHlZ A ©hAleh 7t
e AAst olslishztl Lo Hrka AYzEct

U v AAZRD A WISt BUHES g Ao EA AAE
7kl Qloix AFd el wAle] wE BFrkge] otel Sle Zo] uiEA A

o thal A|AHEE Far Sl

10 o2 flo

Alge| Bt BriRd

At EHA A7 HIl9d
A A >1'd | F24 AMY(needs assessment)
A+%171%)(program on paper) | 1¢xb | 7} AdAl(design evaluation)
217H(new) Ak 1~3d=} | 8 (implementation) &7}
5] ¥ (established) AF<] 4~7A2k | A7} outcome) H7}
’d%:AF3](mature program) 7d o4 | d3Kimpact) B7}

A5 AR, = GAO WAl e 2 54 ARAl par.
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1. chekd Wbz

ARSIl Qlof shte] A itk ARl webA tefet g7t
7 EEEVE dvh AW 7Y Aot A e, Ae8A s
of oaf d&F= war, ARl wEt AR, AN, A7l et
ZtKFitzpatrick 9], 2004).8) Al 7HEol= HlwZA A|Ze FofzEa 3dhte]
] o AWely] Rtk teFeh AlZFe] A2 A (trans-discipling)©]
b2 skt Seriven, 1991). F7kel qlo] thefeh Al2b2 F7hel el digh &5
BoE BAAIE Algete] BrEHE ARlel Ad H3E sk st B
v J7HEE Al Hl 719e ¢ Stk Ted AA 4UREE
Foll ololA A3 Aok, oibAel, Q1A Aok Fo & Qlste] kA4
o] AgH= B9 Boerw of Sy wiel Frpt ArpEdE =
thapshztl 83+ A4l kol $2 =Eolth ollelA= Fitzpatrick 2
2918 AAMelA 27lehs B7HAZE Aolstaat S

olr

jus]

<
oéi

kv

E?l“l., 0::
ru 110('

7}, Aok 795
1980t % House= 7Z4¥=2](objectivism) 2} F=35=2](subjectivism) = 1}
ol Q14 E(epistemology) 4?1 2telE AWty AdFol= FIMRIL &
Agt FF9] H7pAkel WS ARshd wHEeA A4k Fs(reproducible) st
gl w8, FHFe= Bl wE A4S W Ee] Qe Zo] ozt AE

(experience)oll I3t Aol HAIAQl SARTHE HAA(tacit)Ql 74 3o sttt

e
e

8) 1960'd+-E] 1990 d714] 601F2] At o] A (Fitzpatrick 2] 221, 2004).
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= Zlolt

. FeFee) AgFo] -l

Houset= 74219 FaF2o tf-g== #dolA FelF2(utilitarian) 9}
2] o] — ohd 5= (intuitionist-pluralist) = ‘4"?03 B el s Aetar
Ak FEFA AP ARl ddl 9 we A avE ke

o Fee Bk olo] s AuFel-thaAFo= ARglo] Aol X

A #|(qualitative) B7k9} FA(quantitative) B7tel et 0= BrbAT}e
A 843 elste] onlt gtk Sechrestol W 5% 7HESI(AEA)
oA Aek 2097 5500 YA WL, 15090l FFH WS Mgl

AN
a1 SFCK(Sechrest, 1992). H7FAE0] Aos] gl FAAWY, 2 HE9
= A7, 2elal SAE EHed o

22 o], ARH S4 AJNA = e
JAe Whgsh 9]z AWy guFolz AAEA okethd ZdAQl &
Agecto] ol Ql2lo] ERAkE| a1 QlTHFitspatrick 2], 2004).

AR 7Ee AT 7R YR AL 202 Vedung(1997)
Argel whel ofe] Haes AvHI|E 3
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M1 & ARdEIO Ji=nt e

AP e oA WP AANCE FAATE westol
2719 B7h NS A& W) % A4S Bew v AETR )
BRog ARIY s dAbAde FPsE 9 FREDE AAF
(practical)?] f-8-40] S7Ho]E AAA Boke) Hio] HEES] Ao
T WS 71golo} Atk ARzt V1S AEE 9% AAA a7
Jelt Qe EgRdel f88 B89 5 otk ARk B
A 24, BN Aaeh 27, AR, FUEH, AFRDAY F2

Azl olZi= ANBES ek

o

1. 18 H43 AE

B71718 (evaluation planning)> AFAE7FE F38sh] 98 ARAIE S
Hobe 2S weith AnbAQl A Al SR HAkeE AXAN AR
stz 718 #3lo] desity Frde] loMe ARAE, Agsd 9
72 ?%1401 T P OoF HE WHEAOR o]foXity HrP|Ee flsiM=
B7IAZRES] AAdo] -85k o] Hrh

B7FE 7185k Wl Qlol 4vAlY e AAok gt olsjdAIAe] bt
of, 7l aAte] AR kot By AV, H7F AAIZE 2ot
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7 AEE ARIBIEE S Aol ARIEAPE b akfeasibility) sH
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ot} B7he] A elehs BAGN Aok B IS Aol u
o Al ot g,

2}, F7HEA

VA= F7ke] A S FAAQ] AIME sk dHe] s
WL WAL dll WA g, AR £, AR B4, AuEs
Azte] st gl o2 Jelo] ojs TAH ADE B wﬂoﬂ ks
< sk Aotk F7MAAl= Hr718 e HEdAolwA T T35 W

% gtttk

)
e

@ U] 2ES flet H322E

o W& g7t =7k
-Toi/_\]?q &17]_5-_—’. ) u].a zo ]-7]_7
o olg|AR ] TN TN
o F7HE 9% AL w7t FEANR
o FQ ol @A} Bk ol Fsh=T1?
o FQ ole|uARTt FIPIRE Ao R Fgeh=rl?
o FrHANI} &ET whet AR E ARSI
o H7P} Aps|A o ® fEA o R HHste

2. 7R 3] AA

712 7 Al(evaluation design)etil= s AFIS ®IE St
7] st ApTAl e ARIAY] FE2E TS} HUEEHS dukEQl ALS]
P4 B, njAgA
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of o3 FriREE waby A

[# 2] AHAIY T2H| W EIt2Y

Mgl ® EEa) AeiN Mgt # 2
A 01 X 03
SHED 02 04

ARIA BB A S v wef 93k HrREe Al]]e] Ay} ‘03— 04’2 e
O X =

0 o YA AR FANEHS FAHHE TA9 FEPEE A

AR F2R] F7ERES AFsiths ARdo] T A E el
K Hawthorn effect)= A #3}17]
AR &= 01— 02’ & YRt

Ho
ol
O
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:>IJ__A“
i)
ol
rlr
ol
1>
o
IS
s
td
oflt
2
o
1o

[ 3] Al 2| Hlm Bl

A Al A = AEZELY
AEAH X o1
SHIE 02

9) AHEAQl AL AAlo|A A A= oFdQl /<@ (maturation effect), A7 &3}
(selection effect), SJAFa I history effect) ol tisir= FAISto|Y A&
WIHAME Fxoh] vt
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[# 6] A= O|2X SHIEH EII2Y

AL A & 2EEL
ABFG X 01
SR 02

Tk AAIERE(time series design)® A9 vk 224(cross-sectional
analysis) ¥t 2] o] Aol Ax A5 A3 A sk Wil vid
ZHv AAETHAT, AYE, HEE APEE, E4E SOl AAYE ARY
AbEEOl AAIGREAS A713Ee] Has Sdl vHE dSehe FA9%
H(extrapolation), AF7]3]# 40l s 3 (ARIMA) X3, Box-Jenkins +471H<
ARESHEHl FEeh AAIGARE 78 S W FESttEs o, 1994).

N

[# 7] MAE EIl2Y

M A MHAIY MY = 2EE
=l 01, 02, 03, 04 X 05, 06, 07, 08

3. AIdH7te} =R 3le] g

=22 (program logic model)> ARl TAALAE shte] JHo® I}
obsl7] Igk FpAolxp Axfolt). = REFS JHH3) V)2
SR fgoitt =R FrHY AMY, B7MAA, %

Aol oM F-gaiA &gk

oh i)
_VE
L R
L
—|~
OHH
1o,
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ahtel T E(framework) 24, AF9S] T8 QaE (FE] A
JANAPAE detsr] gt A5 el AsdAE ddetes ARZA ] 9
gty el RES A=A F7PdE] g8 £4E ¢ Utk =EEEe A

AlZ(linear planning) ¥} L7 ZH(CPM: critical path method)®] 7I"H3}% FAF

& 2ol Bk

R e

YR it AR FYEHe oﬂﬁ AY, AR THAE
st AH, AFATERRSE A Abd gl Al ddshs ) B
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o] FRlEojof b, 2 A]2] A7 (well-timed monitoring)©] ©]F

A7 RS A ARE vy &S 7P Hhde] Agd AT
ZRAE 2 3], vps =AU ¢ long AAES ¢ ST

7F Hojof st} F3E 7R BElAQl Azt ogt o] oflgl 7t g A
A Aol st AJFE olo St

Rl

o Ao FA, 842 A

P Bum, $49AE ARAIAL B2 ) AE Bt
FAZ A sfetstm, AgH Anel SAS] BAE Fasielor s,
Agtol o), oA TR FYUA PG| ANsolok ek E, Al
w35 oW 4] Wash Aod Aol thek FAL Folof drh AwAo
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@ "WIte|E 28t MIQKPractical Suggestion for Evaluation Management)

v Mt el 7§ (Developing Rational Proposals)
1. 7E] g Frt dyE3 29, g Al g AR E 2 s

HIto|F9| HasHClarifying the Evaluation Mandate)
H7F Aoy o] & Aol H7re el sl FoE deth
TR0 2 AEATE B AVE AAsH S

AAQl F7F el tigt o5 AAsk=d vle-S Ak
AEZAQ T AT

SIS

Z2tE ?let =H3KStaffing and Organizing for Results)
o ¥ul| X ¥ (staffing matrix) 28 = ALY 714S 8 Eek
ZRAE A, F7F HE, el FAste] ARE A sk
o) "ol ik 4%, 1 ARE TP 9L A

© N o g

MAE Ol AR 2 Making Assignments Productive)
9. (- duE, AoE HEke] sk

74 (Monitoring Interim Progress)

12. 7| &3} vlg55S 73 73 technical processEz} 53514 vl
18, HIAE Hekshy, dshed golvt o e BUEY A7E At
14, ZRAE Aol gzl RYHYS galste)

v 21tz A 84 & (Ensuring product quality and usefulness)
15. BuA A 4d7lol] AEA, F7F 9 AN s A A

16. Hix JIes 48 A%, SxE &S f& Bl AsE d&siet
17. HF A3E9 BeARE duolEd BEE Y§S 3] shek

Z}5: James B. Bell, Managing Evaluation Project, Wholey <2](2004), p.602.
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H7Hd A (evaluability assessment) Fi= H7M] AEE A AR
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Anbrlom  HrPd Aol ARdel JRAdel  F¥sh] ol o
(circumstances) 0.2 T 47142 S vy @ H7kRkel Hrrol 8t AR
o] HA 3 A7) criteria)ol]l FeJehA] £ wl, @ AFGAA, A &8, AR

& o] BlIEAAY o, QAR FeAl vEor FH ] olEe
o, @ ZAAG7A HHATE BIPGE 71%2d ARIWHA ARLE 7H
w Folth

gide] FJ7F 7hsdk Aljlol7] Sle 2HEEE vl AMES S 9
o OAKS 543 dast A5 dRoF 2 Aouo] Qlojof gtk @A)
AEAo] 5847 T 4 SlofoF stkplausible & achievable). B g R
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al(clarify), @ A=A B, 5478 TS A9 A st
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FHshe S "tk F7P AP A dAlel Bk ARlel BEE o]
159°] ZH= #7142 (evaluation needs)E J}OLB‘}L Zlo]

(2) Bt Chey Alie] Hetst
weRgA WA ARITEE Sokstel Gt Adde] shastuA
she BAsh ole] gk Astelor & BaK, A9 WA A% Sl o

f
m&al

@ olahg el AIBVEe WeAH AYHS detshs el ol i)
A BAGHet HEe BEIIE Bk

o 2

AR, 17, AR, oPAAEA, Bas A, Aok, ZAREIA, 9
TA, 7, 71 ARE TRy

o HEXE(EEA)

AAARAL BelA, olsldAAL S IEF AREA ARIS $-Aee,
AT, FAE, AR QT o st AEAEE T3}

o FIHY AY metE flet XH

o AvE A ol=?

o FL AL

o wAE sHAsk7] s meFHE= Ve

o Aadnel FRel Aew e dRE FIAR
o 13t AEE oA AHgsh=A?

o FQ oA} Qe IR Fi
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(3) A==l EfStN, SHIHESMS Fakeh Alglo| Alej o
Apgle] Aejstorst Paisk o] B ARe et e

o o] g7k e Al

o HEEdS AYsh %—ﬂﬂg%?

o Hi B Ak MRS BAE = Adhe?
o AA $AEele} Argle] AA=?

o WHF FQ FAHL?

o 2-3¢ el st sk 2e?

(4) AIY 23t SH9| Hsiof st 2

B7d AP e rtel WAshA BEE A4 27d(qualitative process)
o7 FHPUHE Allxtm, M3 A} 2 Hrp ddxEgE s ow 83
4 ele] ERR A Al A Bl Agls) sl A
of tgt AAEE EEdshs dAE oJndit) o] dAllA = ARl (program
design)) WA 918 20 Algl BEe] Wsl EE AAH Hxe) A
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bkl

(5) Bt AA CHQtS| EfM

of7loM= el B7F A dikEel i AEe A% dlow
A 7hed AR, FEoloF & A, A B, ARAE
HlE, A3 Jre) dgolehs oy FHdM FrblsAds el Euh @

O:

7H od A2 7R 7] A Al ARRIEZE Axt E-Eel g o]
sjAIAL] AAr[A R (tentative) 52, FAA] FEol FIE 7L AT B

7o) SJulrt Zejsitks A olaja Weast ok
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% stop
A BAE Fo3 FEAGoIt AW AEA WAt 5o
Fob W S e RAdolel 9tk 47 2 el 24 B
sfafolo} shul Q%7 W] £US B HH Y AYANE £E
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FRE] ARIHI R B AVl A PR B AES eTw
SR AT AL AR AARY PR, Agelt Akl g Fa

A5 5 O 1FS F8M0E aelsel WM S £9T B0t
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% &34 >
(Efficiency) (Effectiveness)
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of ofsf +4 E}. AgAEe A AmLakel AEdle A Fols, HIA
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accept)ii HE} n1g-2 A9 AAA 7|3 oEA FJRYZ Qe
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approach), °FH ¢ ¥ (weak complementary approach), dlE=Y Al
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7198 AR 9 AL F2 SR 5 A AEAS 719
#EE A% BIAE FHORE o]FoXith °]°ﬂ Hlsl FEHEe] AR
= AR FAQ, 9E], 3R, A, oldwA, AluekA] 5 SRS R
SA7E EAE O SRR AL Al B, AAY, 37 5 vkt

AnHA o7 AL FL gu|Ee AFARGY] AFHEEAE 9]
AT WAl RobdE AlF-sgREA(financial trend analysis)o|ut Al SR
(financial condition analysis) 5= *3glgttia & 4=

A Sl A B 73] AR
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iy
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ol B WIstE FAlstaL Favdel] wjE s A o Qv HelA
S8t ok T 3R AREIE oA} SARIAME FHCE
AT Aol AR AT 7ol o] AREE] Sl FHZelle
A7} (balanced score card, BSC) s= ©]&3t ARIE77F &3t Ha Sk

2
e

FYYNEANE ATA D] FR3A BRolAm Qo FEHEY
AL AW Fo3 Yo ATHT BT Yrka B 5 Uk

(1) o=

atal A= AN-sAe AFRaed dAsA BEEE w=e] A
G AR A7) AHEE St -3, ZHPFEEﬂ%, Al #st
B2 FAAZZE Qoigtt AR H2 B Il ARNE S A
/N FAZE Har olew Adapgdrtel #8&3 AFPRE Xﬂl%%}ﬂ gk =go]
AEE L Utk

-
)= A7 e Ha A (statement of financial position), &%} AR
K x| (statement of operations and changes in net position), =3I EE
(statement of cash flow)2] Al 7HA] AFARE 3|AIAE ol 2HAdste] 93
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Btk w=e F o9 AR AERAels IaA A HE A
(comprehensive annual financial report, CAFR)E 2ZMJsh=d] AWl A5A|%
(general purpose financial statement, GPFS):= CAFR?] b F-H-& o]F11 Qi)
u]=ro] AH-3] 77159 3] (Government Accounting Standard Board, GASB)+=
H-3A ] 7)ol A CAFRE U85 g3k itk
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Excellence in Financial Reporting Program)®] Q7AFS +435Fo] GFOA 9] 9l
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(2) 9=

Frollde 1993 AT WAL oA AIA| el thEk A A ALY
3lom 19951 7€ WAME et 71%ﬂ AT AL 19981704
Ao SAA o 7] %3 2} 3] 7|(resource accounting) 2 A #kekal 20001 -
Bl Ao Kresource budgeting) Al=E =91 Z1& EEIITE WA o=
AL Ve Sl dieiM  of3lel AReshs AP A1 93] (Financial
Reporting Advisory Board)E AA&t5% 1o, AAS 71£9 B A%
Al7d(Appropriation account)oll X AHAAIG = At =S Stal, 93] HalH]
HARIMEAN ALY TS AR 571 B8 TAFE ZQE s &
AARIE A= il Utk F=e A AR FoRIAME
AARW Qokgel wPHE BuA, dxdxE, d9sER, FA 53E A
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T 1991 ARt A5e] FYE 7S E Uniform Presentation
Framework(UPF) S =181tk 3545 2000 2A52] 7]5=<] 23t UPF

AABE] TRl Ak AW EE 2000-01 FANAE AAHEE o] V)
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BN %A (Government Finance Statistics, GFS) 7|53} &35
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N2 S 4 st o
Aa
e | L L | e ARAma AkReR v 4 9
G| TETE o) gnaiggae) Askeae melre 2
= 89
BT g | - | A mAA%e) A9E nolse 20w, 4
(Wg5A) | W] | opiio] AAel v GakE woiFA B
Pas
EEre: .
B | ey | | AW S 3 ) 26404
=g | ©7° ) .ol g Favt e ARE HolF
SERES
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X Z 4 & 9
we | O E |
s=ng) A= | AEY AR Axd. de B A5
UL St | BEa Avs wee) gt vl dg
e | S AR AR A T A
A | L | ARAE SR Eash e @A
A o
i olel%
o<} 2
]‘/HZE ?‘ﬂ—l{jl’:‘
T A | eAn- | et Wbl gRe) BAMel it At
3} AUE | X8 A7 71QlskE AY vk T A
AR
THE | AR - | BE F8ARb 2A(PF S provisions made)
ZAHE TEFA | & E¥shs HelA o XHEE} W AEd
(4) REHE
TFAH=] A 1989 AdE AW (Public Finance Act)ell °]A 31
AL 1000 620 7 HAle] wATIEe] A% IAAYARE s}
AL, 2 FHEL olo) wpel 18 120 A 67/)L7ke) AE HA B =F A
Aol AFAEE AA A :Lm 1991 6ol 1990 7€HE 19914
A7l A o] AAFARE Aoz AAslct ey =7F A

ATAFAEF o R Zﬂl?—l"i‘ F 1991 119 713 A8 RS dhw
oh A9 A7 AFAEI} wEol Wz ARE] 1d
2k 1993 6ol 3719 2 AdedH

7F AA Y AFARE

ahal W 391 1992\ 6Yo]
o] At S8t} o] ZHE 1d0]

ilfi
o:

(Crown entities) 0.2 == Fa7|#s XEdst =
g oAl =Sk
THAE GHIt
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(Part TMyell &Jall wid 2l&le] AEH= AFAZel=s AFAE st =3
(commentary)o] FEFHEo] k. FAWPTANM ] AFAEZE T AFEA
53 ARE Mgste] FAsIRh AFAES] W8-S A FA9 v
S HEShH: WA o0R o]Fox 1 Qltk

AFA Rz gt =B 2 O/, @ AE43, @ AYH, @ Ads

@ 7§t
N overview) o= JTA41, AB7F L AR Hss AL YA
(OBERAC), ARt Ao #8t s T Qleh 13d Jaldn AAA
% %

g Ads AAR 9 Felds F9E A A5 9} v
ojth. Z2E]a Tefsk FAWMEE] QRlE sk B
=9, 20019 %] Adxe] Hg) sapte] Skl
£ sk, 2001 d 5] Ago

-
wolEhaL siAskar lvk Jide] A™ YR QoknE HH [% 11]3 gtk

(=g wwieke)

X2 2001. 6. 30 2001. 6. 30 2000. 6. 30
T _
Qo AHA of GDP ¥§§l_ Cf GDP A of GDP
HIE(%) | AMOEX | HIE(%) H| 2 (%)
=GA 1,409 1.3 641 0.6 1,449 1.4
OBERAC" | 2,107 1.9 1,650 15 884 0.8
= RpAH 11,463 104 10,581 9.6 8,583 8.1
| 19,971 18.1 20,432 185 21,396 20.2

1) OBERAC: A7} 2 A HES At 954
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@ MY

A7 /3 2Kfinancial performance) ] At/ =9 *(operational balance),
AE-ES A3t 2-%<%=(operational balance excluding
OBERAC), ZA|5=¢](taxation

A skaL Sl

revenue), H|-2(expenses), = F71¢ % ALY 7]# JAF(SOEs and Crown
|2k of| S| 9}2] 1] 3 (comparison to 0000 Budget
To

A7 94 AR W
revaluations and accounting policy changes,
entities surpluses), TSI =
forecasts), %5#2] 3K operating balance changes)]
add AFAE s AAA(actual) 9t FIAE oA ¢S] (Budget
forecast) 2 F4H A |5 X|(estimated actual forecast)e] }ole thet A
7} =01 Slvk st GDPell thgh vl& ARE A ZAdE] itk A
NS B o]yt AAX e} | ZX]7ke] Afo(variance against estimated actual
forecast) & Ak WACo®E FAe st ok = AL BAS
2000/0132] AA AP HE 20019% Ak g AA <)X 9 2000
= &l A g
2 A Hnet worth), <=FAll(net crown
d Crown entities), =-*-l|(pension
A} F

o ECR
o Ao ¥

@ T AEH
74 3 ell(finanacial position) 2]
debt), 5719 2 HALY7|¥HSOEs an
liabilities) 52| w41 ©al Stk SARS o
3}t
o} FeirollA AF S Zgnkal
55713 AT A2 AFFE7Ee) #AAste] F54 on|E zhet) sy
AN QA FFAG L FFS Folsiti= Aol thE e
A GEH ARgolghs FHo] 17lolth ArFOR &
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o BRAGe AN BAFolok s, of A9 FRAIFATL el
o ge somt wAH AR &84 AHgolR} HbHolcl
She Zlolth AR BAL olglst ANA wgat vaE $) o2 9
Aug Aga, g‘%ag}z% A ATAR WG B4, Al

SHAAY, FAE CA 2akdel & u Aljl Al

N
>
2
e
=
Rl
Hr
a2
=2
m&ﬁ
_HL

3. T AAEA T SEAAE

7}. SEAAE] 7l
FFEAS) ARRIE W) ARIA fAA 24 Qe A, 9

3] 9 7lel 25713 AFEL o] gAEAA waxAe AAE AFA B4
ol Hrlslal oarAA e B3 ARE AYee VeS FH 2y
#AL AFAQ AF AFEIE AP FEH(fiscal stewardship)ol] ¥+
SIARS AER AlFSATE =, AFAdo] it Z1eR Wl whet 33l
TAE Bk Efol B AR Aleskl

o] 39 GASBY AMulA ¥yt AF B alM(service efforts and
accomplishments, SEA) .ol tst <= o]u] 1980t FHel| AJ2tsof
1994l SEAK ] ot F214 Q1 7ldA](Concepts Statement)E 3L a}SITY,
Fob Aol oish AFEILe] their = FFSA A7 kil §
o 19900l W3] A7IEL1 A (GASB) = 71 AFEIAZE AR
HIs= SHAE 7HA3 QOorE SEAS AT S F=xekqith

GASB /NERIA Alge] w=w, “AFAA9] AFHis o]gxHEo]
O FFEIASEs Bkt @ AAA, AH8A, dA4 GArEAE skt

o
o] H= ARE AFstsE deo| Uokrina et vk agal o]# s =
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Ag e sletel AT ol§AE] F ATE AulAe

Q9 2 AR W Seol HE JHE ATl Beke ol

o

o E@ SEA AuE U gus sl g A4, &84 2 ane
Ay, FE 0 AR A4 728 @et 8ol BT
Z&sta ol

1_,]_. SEA 7(-]1:]4 :[LA-]O/\

SEA WMC ATE AW ol §AEA nge e Bl FUH 2
o5 S el Al e B AT Slol) el Hdel ol

A2 drht PEAZ & 5 YET ek
o

oﬂ 29 Ay, A Ags Ak Bl gt Jus T3] i o
Fo) A A7to] ARA BAT §FE Aow B 5 .
DAy e

SEA AH= 7RAoR FA AoE g, SAAE

of thet SHX|, @AnIAe el st 54X, @ =y} FHE FHHA]
A Al 7] MR FHEEh o] GASBY) A|AISH SEAR R &

Aol tist FAALAE Qokstd [ 129 ZTHGASB, No2: 50~55).

(1) A-lHIA h:E10| xx-lil

Al EolRt Al BES 93 FUD AY B WA ALY F

A wah o7l ATARE Q7] W Al 57, o], a% AR D &
BEN), 2% 8G9 g Wk 2T 4% 0] 5 A
W elarel, uARA AAoRA T AA%, £ BB 7 B A
4 o] gtk

17) GASB /I E.11A #|135 Par.76.
18) GASB /N X 1A #1135 Par.77(c).
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(2) MH|A dute| £HX|
A2 QI SAAE AR Ao FAs AFsiglon, Fols 9
SFAE7IE Hasthth At SR A& (outputs) 2 2 ¥Houtcomes) B F -

Ho2 T2 g vk AEAE AlwE MEIAY ke S A3 o

ol
o
o,
[\
oX,
2
. 3
=)
@
=]
&
=
7
e
3
r1r
_>L

>«
1o
iib)
i)
RS
=
§:
L
-
>,

H]-2- A3 57X (cost-outcome measures)= AU~ A = Ay st
FAA(e)eke] Ao R SAsh oleldt SAAES A e dn
ool A7kE FAIS

(4) dH H&

kel drgst SEA S Ae}F 9 A AE7F SEARIC] Egrerh A
g AR AN AR o]gxEo] SEA SAAE oldista, 2AAY d4E F
Z¥ep], Bt Ao e wzl 71RAR 84Sl F84E Bk
T8o] H&= ﬁ]akx% MNed ARE Foksie}

SEA S7As}t M B F Qle ARA AW ARl O 44, <
er 15574]7(4 Aézl'jrjr 71% AAA o7

=3 = =271 .9_
9 A9} ol Fal AATE AR FAYL A 9 T F A £

SEA ZHA9} e AwEH= Aed JRE SEA SHAZ BAEH A
AlE A e gt sjA 3l olgdt el QAT 229 AypEo| nFH
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(1) MH|2& =3 (Service Efforts)

@ AFA A B (Financial Informatlon) Az 9 4
s, of7]elle AHIAE AlFsty] g ], F949 79, AR e
ARFEH], (A7 55 XL

@H A2 A E(Non-financial Information): 21 ¢5=9} 71EFS] E3]
gt A HYA T AR FHY 24 S8, 7
AR ~E AFst7] Y8 ol 8% AW i 7|EF AREAAA o7 St

(2) MH|A M3} (Service Accomplishments)

DO AFEZ7 2)(Outputs Measures): A2 A8 AH] AL
@ A=A A (Outcomes Measures): A3t Al3g A& = =43}
oy, A#ASAA = AFH Au|2el sl daE HA A Ee= dijolth
ANSEAE AdEee] v, 27 57 9 53 dnbAow QAshs
7%, 229 b FE H]Lﬂ%’é}?ﬂ xdd o fEsith

LL
o
_&‘i

A o] g0 % AlFHAIAY FH T 74°E o7lell= AAEFAA, AASEA7F vk

) HHIA 23} M3to| MAM(Relate Efforts to Accomplishments)

& (Efficiency): AB]29] =¥ o] Aol gt J&Eﬁl*é—% SAsid, A=
NG A7tE BAISTE o] AlwE Adolg FEelA AEe] il
st JRE A, ddxse] dyele] v, e‘ Q1 7)E e fARSE
Aefx] GAst Aol nlwste] Aol a&49S 2T
) 7}- A 3H(Cost-Outcome): AH| A Al3} L= Aol 2o 3
ek, A3 e A3 G99 9k B ARy, AE
4l al=rlo] Ao o& AlFE AulA 7HAE F7HE ¢ %

A7} olw e Asg AAkEAS A
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OH 10
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JlN' e PN Fl‘i FXL 1301'
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40

(4) AHEE (Explanatory Information)

7 7 K (Quantitative Explanatory Information): %% A4 1=
a3 A, A A B} o] AHHow x| FA Qv 84,
b.zZo] 3t TAHE 2t 24 5 F /HAE X

@ X227 A H(Narrative Information): A&% FPrE= =%
AATrEE Beshs AW ¥4 AJRolth

S
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2
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=
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of thsl 59 AXER HES 4] Y V)] BE $ES ol AE
HHAAEAS A7) A, WA AHE 1 BE S
o1EA 7] AN HE Mo vt glolof Atk F =
B B} AAslolok s, AAKolx HH Absd BEok 5] il
B 7FsE L D AL FEA Yol < ek
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A g olvh F AUt AE 546 Qe B AEEe] v
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(scatter diagram)® YERd 4= 91O, Pearson?] AEAIAG ro] iAol
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AHe] B }* Z7 Aol uA= g 278t WS dotry]

M AFBA Aol HWAAE B AFEH o] IR0l
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analysis), 2?04 (factor analysis), F=EA(cluster analysis), THAR 2 Eat-A

(multidimensional scaling) 5] 21th20)
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Sector, 1999.
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Z}&: Paul Arveson, Translating Performance Metrics from the Private to the Public
22) Paul Arveson, Translating Performance Metrics from the Private to the Public
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Z}5: Robert S. Kaplan, David P. Norton, “The Balanced Scorecard as Strategic
Management System,” Harvard Business Review on Measuring Corporate
Performance, Harvard Business School Press, 1998, p.186.(Originally published
on Harvard Business Review in January-February 1996), 2re] zlmo|A] Aol
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Eickelmann< &37]133 717b71919 3574 AldlE &3 BSC 7} 34
H Aolie EESIT [E 172 BSCO] ZF wAlel whet nIz7)]is AR
] BSC 49 F2 #oldS AAlskar Qlths) 7]y xpEstE = A
FEsE 335y AT #HS 5319 olFAde 7Idlsth &, i Wl
YAl ZF 713 150 YRS s Ao V| gy, FUHoR Ay
S FREEA HA0] v Ee HE Ae ERske Aot} vhd 7Y

23) Nils-Goran Olve, Jan Roy, Magnus Wetter, Performance Drivers- A Practical
Guide to Using the Balanced Scorecard, England, John Wiley & Sons Ltd,
1999, p.303; BSC T%& Al &AL, ZAg Mz A, 2000.

24) Robert S. Kaplan, David P. Norton, Translating Strategy into Action- The
Balanced Scorecard, Boston, Harvard Business School Press, 1996, pp.179~180.

25) Nancy Eickelmann, “A Comparative Analysis of the Balanced Scorecard as
Applied in Government and Industry Organizations,” Information Technology
Evaluation Methods and Management, IDEA Group Publishing, Hershey PA,
2001, p.253~268.
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CH7 )34 (multi-criteria analysis)ol®t tHEe] &/dou thre] BRI
zoehs S ﬂﬁﬁrﬂ% ‘ﬂ”ﬁ% R = b L A o i e P

flo

542 WaE B ol 9aay ol
T P R R 1 B,
Qumow FIAAL BAo] AT AR WaA FE 71 ol 5

=84 = )29 AR A (multi-criteria decision making, MCDM )
55 A S FHAskeke Wolgt & 4 itk
MCDM 9] #AI7} AF8 oz thfofz]7] Al 21 1970d] ZWH-E ol
1940 diiol] 7l A 2 ‘ﬁ(linear programming)< 7|%% 3Fo] 19601 e
Charnes$} Cooperell &JallA A3 =5324]H(linear goal pro gramming)o] 7%ty
AL, tere] H2o] tXHS}—E— TAE sdst7] 918l Steuer, Zeleny Tol Tty
2 A& A &R (multiple objective linear pro gramming)S 7fEshaA EZAZH o7
A2 (operation research, OR)&] o FollA =2l5]7] A&t
FE4, 1999, p.324). T3k Von Neumann- Morgensternol] 2J3l4 A|A|E &-83
T(utility function)E HFFO®E ofe] 7H4] $AE Ze 28-S 483t
S ek TR &8-S H(multi-attribute utility method
& Raiffacll 9Jafix 197610l At A o]2#Ql TS AFskAl HATHOl
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StLt "5 o2 Az o] A 2
A A2 A g A2
=5 MANOVA HH=0| 8
CHEE =4 = ' s e =
EE%’E}—E—& ClEmess Canon|{:a| Canonical 2olEY E}iplsfi-q FEEY I:Hiljiuciq
analysis analysis = FAHA =

A5 S AT, TARERAd AL e A% TR e 9, 2000

ol thad 22 F 7K FEoE T ok A AR £33 oA
AFA7H(multiple objective decision making, MODM)®]tl. MODM-2 AJeFxH

°ﬂ el Aoz Goju MY diksddteld At 54
T HA9 fioke Z= Wolth MODME ARA o R HikEe] Y
1 vle] AAEo] = Ao

o

o] oftfe} Folxl HAZE 7P & whehe st
T2 BAshs Wolgt & = Stk wiEbA A Y] Bxe S A
o & F e HFE HiEES 9 T A GAEAAE THE
A7 E Hijks sk ] Fa Stk oE =W, a849 984S U
& EATE FEFAAN dijks whdsks Aotk o]k MODM 9] W
=EAE FadE e Wl wet 7iA Foi, e-AloPH, theA @A)
I 507 vtk
TR e gAY AE - (multiple  attribute  decision  making,
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MADM)°]tl. MADM=> 13712 tiotEe] HgtellA shute] it} 1 ¢
AZErE 22 2 e ke Addske s @itk MODM 3t MADM <
TEehE 7P 2 AfeldE FApF o] Aaxl FEe tijks ol As
o] ¢£9E AAsk=d 7 Zolty. =, MODMo] Aai#]#]
&> FAe Thset o ks @A ek= 7ol st
 MADM2 ofn] A% ol dhell +AEE Ak
uhlolgly 8 Zlolt), o]eldk MADM7ZIMS §3 o2 ExuAE P (goa
achievement method, GAM), T4 @83 H(multi-attribute  utility  theory,
MAUT), 372 &(scoring method), Outranking Method 5-©] SJT}.
MODM7IH tiet=< FeiE 7Pdatar o] Fsie] diby g 7he-d)
Foxl HESIE HARNE HAstele tijks Fohdl= Zlo)th whde] 2
Al FFFA 4*?@”‘%‘1” tfete]l 7 i W ot ol gt
A8 dicl Folld Y A5 E 7P 2 wkdshs dikke Fohdl=
A7 9] ElA EOVI ol MODM 7R3 22 WY |E2A 8>

SHA kvl & Zloj.
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8. AZ A

=279 shuel AlZ3H-24(Analytic Hierarchy Process, AHP)

27) v A@AGHAAME oldst Ak /S Al F TR vEoxih
s EXEAE ZIeh= #HAES 2IEAPHS(positive  deviational
variable)o]al H3EA|o] wdshs |APHSRD F-EHAH(negative deviational
variable)oltt. HitellA] Hlojvh= Al & AL wpEAsA] ¢org gz
APA NS HA gL EA= olst AAE HAslehe o] x A 4l
ARl Hx7b FvH et - HEA, 1999, p.324~325).

28) St=kdTr e, TenEbd AL TS gk thlERA Wkl 194, 200090
A ety A elskaleh
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T kARl thokE el AAASL B7HE sk AP EA VI e shEA
4 A(qualitative) 2A4E Egel= th71F(multi-criteria) JAFA el de] AR
Ho] gitt.

AHP7IH2 1970\t & slddsjojuol tshe] Thomas Saaty L7} Wl

ITHEL] BI71FA W u|EFAToA AAA AR, AlYelE HEvE
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2 AAHOR MEAE(ao sale)dksto] FFHA FejY] AvkE A 5 3

b AN 2 RENS QA Qo B ohel AR A AR 2
0, 7HEA) APAR, R Boll AE: 4% el A

olgfgt AFH o= Qg AHPE= dEshe XYY = 7S FH SISk
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29) AA] AR 4 Z}=o] ggAllol] Palii= Expert ChoicerF2] <http://www.expertchoi ce.comy>
EaflolAlel] 27h=le] ik
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214 AW S Zes WAE Ak s9e EArskal itk o714 daido]
T 7 9ulE Zheth AAE AR ARRolu AdEs Aoy
Ao wet e AE itk ARl #E TEthe Ve R s de
FEFehs Zlo] & o7t & Aotk Bl 54 7Tl s A Aoy
AFEEe] #A9] Aeks 1 7)1l wet A Ul A4S
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(2) AZSEEMe| A=A
AHPE= 2 71#] 7]EFg]o] vEe FtVargas, 1990). ©] &+ AA

AHPE A &sh= HAolXE T8 aeEofof & ZEo|th

=g| 1. A3H| W (reciprocal comparison)
SAbAYAFe] T didel st AFEn| vt HEEA] Thsdflokst F 2439
AEE YeRd 4 Qlojof stk o] FQAe] AT RETAl o o] Ajlske]

of @} %, A7} BT o) SRtk B Anch ) FoAEolo} g,

31) Aelulane] fel Weber's law 2elR ATlA A7) Apolo] Tig 9144
S 2AE st glek o WAL F S mwd of wachyel Ao 2
olurks JrhH Aot FashE AOA B S
o F84S ANNFEIL UrSay, 1996, p53).
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Qe abs dgete FRE APt ol ARE o FYsi &8
sHA sta, eabat Adate] AAlel oish #AE

2. PARTS] 572 ARIS AlAIFol1, Aoy £
OMBE PARTS A&A<Q1 gfj 4] 8- wAstal Qlvk 19A%F PART
Al E3peh ARl Azl dist uigy} sl dis] v 7k
o} mEIA R 71824 SAE 1A a Sl

3. B3st A AMS Hrbeted lo] S e] Aleka’le 71
(a bottom-line rating)®] 2lv] Q= S-S ofHA stttk 7
PARTS] SAHE-E AAE S48k Aol vlal] 2t <l 71d 2
& oldfigt=d Bty > JHE AlFeitt

4. T2 Ao ZIdEE ZA7 PARTE wHdabge] lom GAO:
OMB2] o= o] /M Eojo}l eh=A5 Tl gttt o= Aust =
AH(Tool) = w7 Eds s udshtas
weke] oj=7b gtk 187]ell OMB Ago] PARTE &4lsla Agah=
g 2 7] vjdyde] B Eths Aol ke 42 ofth

5. PARTE 3l4ad A4S Ho a&40 % AH8ste 713)E Alsdith
ol AAARAT 7P AFe BAHA | FE
PART7} s7dstaat sk tidAkde] iz el 28 939
Q9ES Fu dgH oz nlwsdtal AE(trade-offg) T S 1HI}EE

24 7}538th PART AFd(assessment) o] Aafolli= gy w49

o} F7PdHETES] A&AQ ztolg HaFrteelth. Hrhe Fast

=
(e}

o

=~

it
N
o
©
kit
Jpu
_0|L
=l

1e)

go
R
gl dst Fo& EEFoEN FHAYAEe] Aldkd Ads A
sHAl &g
6. PARTS} Bt} W GPRA A=k 71& 34 Alo]o] A= of4 i
ol Stk BlE PARTZE AYE] 54 A3 SAEA #4d =35

2

@ 5 Uee BMFES s mgo] Hck

EHdoz 4 Qlo, AV)A BEo s Fxe 7 W gRe A
% vlwe] 23E& T3 9tk PARTSF GPRAE A& thEAwk HeHA Q)
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TARA glom, F QA4F Ttk Ak At BFE Aslelet =
o] ¥},

WA ES G52l 37 stellx] A Ak S5 AW AR
JaldAIA] et AFE 7ol ATV AASAME A& o0E
& o]FH, A2 277t A7 A FHEE Flolth PART
I OMB9] diabaAdS A hsA|NE o2 FQ old|@ARY] thFst
& AHet=AE ods] oFo® etk Y diEE ol OMB7F PART
o} 1 At oJs]e] A¥oer uHErIE Ystthd, (1) 93] xRl
Al F7E] 2] thdk AFS AR Alysled oo o3l E sl (2)
Qe Re] Azl gEY Hrhe Fo3t sHAES WES] stofof b,
(3)93]] 2 9s]9} PART Jx7t 9]8]9] A&%5<l, ZAKoversights) 2}
ol Az 7 a8Aos 89 F RS =95 o|Tofuo}
gt} Esh 93] JAelde AR Al ek ARl (agenda) E AE

& % ol we 1 Besk gk

2

lo

7.

>

o
B
o r

o

ru
of

(] 12Pd % PART Hao] oixe] ZHd ) o4
o PARTE A R.e} oaba (53] oAbaA)S §(integration) sl

— PART o= Al AEe) iAol s44 o= 2

ofo
_0|L
X
o=
oX,
B
o,
§
L

TAE AR, 18% o] AHA o7 o abAld] #HEE Aol3itk
o PART? Al#l:= OMB2] PART @Al tfsh Ase 7H=3F 4= 9l=
8ol gd#Sltt. 184 OMBE °l& #
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— PARTE H& F33 HS% SGeE Avs ek Qlof X e o7t
o= ek s 59 © 49549 5 skt AR
U= gololrh

— 2004 PART HEAY} AFH&(output) 2+ 2 ZHoutcome)7tol] Lido] Aojs
o7} BAFATE A E Q1 IHHS) ] Refugee Assistence AR 115
g EQFOIY HYS AFY AIAEE Bko), wSH(DOE)S] A
AN T2 H A (employment) = AR EZ A3k 23k

— PART ZA&A2] Yes/No EHS 2 7HA] Aol thair= A=A
Gt diE 2ty o W, U0 EAEEA A=
“No"etil 3 ARl uiiek F5e mIARE shAjeliAbd ol A=
“Yes 2kl st o7} Qltt,

o AR F5L gaAd AR Brtel Alde 742tk OMB
of WEW 79 50%0l ol=2& Akglo] AU AREETF B
stAY FAAsitta Rol “ARpA|Al kg (result not demonstrated) ©. =
B = At

o GAOS] PART® st RaiAjel] wp=d AALY
(performance data)E 835kt glof Alekaclo ]

AT 9 EAe] ZQsk oate] FEsk S A At ok 53],

R&D Aol 3¢ Ad57o] of .

ambitious’

[J GPRA S} PARTS] #H7|

o PARTE 3749 oitsn]el HEIG AMEE H2o7 HAHE A
olty. 122 Z PARTS HA37 574o] OMBS Q75 FF3dtoiof sttt
olo] HJ3] GPRA:= Z=F4 7]¥(strategic planning)¥} H.ieh= Huk H&
WY& E3eitE OMB= GPRAZE oit ARGl U sHoxl & <+
(too high level)ollxl AAE A" GPRAZ} PARTS] ZFiHdolgt= A&
At 1Ev OMB= A#5A T oikdell AREEE PARTZE 2:38]¢
7} B2 AR 713S o]Fa Z4 Zlolgtar Zhxsith

o OMB2] FH= AHHEAXH(Circular A-11)2 20053] Al Eoll A 2}A| 21 A
(performance plan)E tiAIS= A oAk (performance budget) & Al&E
& Q73
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— Aol AbA el Sl B ARl PARTeN ol B7kE wizbA] H7h
A9 oA AR 7A¢-ol= GPRA| W A] 2} (performance goal)7}
Fat|ojo} shrk

— GPRAS] A#Ex2 e PARTS AIEERo o] o]Folxe 4

ol AxpF 84 (starting point) 24 7]%58H 4= 9tk thl PART
Sl Bhast Al GPRA AlF o)Al AkAE ook sttt

— 9 GAO HiA M= OMB7F GPRAS PARTY A HE

T AR B4 RAAQ] AAE WEs] & 3 8ela Qlth

. ml= o)3]e] AbH 7}
o3448 AFAJNA(GAO)= AFAE AR s& o] Hrol 1921
W Ax)Eo] 8519 AAHE 7HA AL Gtk GAOE ARSI AR (1921 A7) el
oA A Qg Aag7|Toln 1920 WFRIF ArkEe ek UiEE
AgS 71-97] Sl AT wplol M e et & vbEeskA), 3 E ]3]
oAl F1E eito] olBA AEHI Qe 7HE R, A5 F olE A3 Y
o] A7 . EA GAOE AXFtE 53] HriSlFel ¥ stol= 1970
of Sl WIER AN dipti ARSEAAR] i) g3leA Bop o
Ak} 7 dastrhs 1Al sk AlZsksith
O F 19819 ARIETFs e EAITIA ARIE7E A A(Institute for
Program Evaluation)é’— ARshiA njekg oz whdsle] 1980dd) Sk Ul
19909t Zof o]=¢ ZEIH H7t 75| GA0Y FA7Ieo®E A FA
gty 53] 19943 AA A3 A2 Ay *‘64013}3 AATRE dHollA
HH %XJ% of whet 32 bt} ko] AA 33 FoE HhY
H ZoiEa ek @A GAOE AWR RE
(CIA) 2} CL%%HW]EOV@(FRB)Q A E S AL A &)l
W Fdse Ade 7N, AR BEE We FAF 3 AAEX

= =~
A, WA EE NRRY B dEaNE Wb 9 Ak Fas

O

o
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Atk

(1) Q35

GAO+= M|=RIE o]l ffa o] AQde drsty JaE /A
af 23] AL Adds AT g UEE Adste dS 9FE St
AT}t GAOZ} 37d+-(executive branch)oll that A7 LS AFFHE7E E3 7
Aledehs sty )89 7hAI7(congressional watchdog)olehs A4S
Atk

ot

(2) dA(=E7I7)

GAOS] A 574
A B, Q] 7)(1sd)EA 71l AA 9152 ] glo] dF & gle
AEA ZA27F npEe] glom, AYEe AYFFAdozA ARG Ay

o] BAHI Stk GAO ¥% Tl FARe dudA= d3F el

B7rRaM el 543 SR AAEI] ARE ZA

o] Fx7} A3}t Ha 9o GAOY #HAl: W AHFTLo] 7este] A
g &f9] GA0S A=A 7 HHo® RE FAHHITHCIA A|L])Hf3t

3 o gl

GAO2 A el et ZAE $E(19214d, 19701, 19741, 1980d)] 2Jet
Zolnw et e HAAEA drh th, GAOSY] A-folle AAA o
A o] glch theo R FHAN B st 9, & oluewrF,

35) olsl ml= ARAYA ] FHIAE Far Al sl
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(3) g7

GAO+ 939 i3 a7t wet #d 5ol dist I} &2 A% 5
9 9EE FPsta Ak GAOE 7+ 9143 997, 23] AwA, 7+ 9143
79194 59 23 gl Yve ﬂsgw GAO®] YT Aty 1
gake] B AT u plel A AREA, WA AR, Ak B, 4%
3} 2AJo) ),

(4) == 3 0f|4K2002A SHxH)

GAO2 $A+= 2571 9/4¥ D.Ccol AAlstar 9o, dA=xoz 117
oAtk Q19> 2004 &Al 3,2757g0]H, A2 2/3% T*JEJ o] 2
U] 138 1170 A eabrde] ZFska olek A2 75%= 3]AAL
HoA 9 YR T B4 2 oAl Rk AErtE g E o
, WA 5% Adlgolt), ok 49] 6,1008HE#(2004d 3] A|A
. TRANEE 93)XE(testimony) 2163], oA|AFA7H(financial benefits) 377
424 31(recommendations) 1,9503]¢]t}.

¢

>
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[O% 18] GAO =% & X2 fIX|

il > ”
‘Sentte e |
&
Sam Crirapos ng ]
E—— Detver ¥ o umshingtan, DC
& Norolk:
L. X ~
Los ™ . HunmaigAtEOa
Angeies Dallas ..
Source: 330

gE- A7) 7)== 15%9(3 2] David M. Walker 1998~2013)0|m, %<
A28 ARIEAE 7168 137) HoE A E o] Qi

(5) GAOS| HAYEIL Altel ME
GAO?| B7Il e WECIM 8% 2, 23] fd3)(tes 291e3) fd

Aol 0BT AR, Aol slel AmAEel 2T AR, 2ol AEdt
S w998 RANY L3F AFL JFE s 9lon, GA0Y P =
SRS O g Belel gstel 2353 gtk oliel GAOTH
22 AT A UE Bk SAska irh BIRIRE FE] oA
= gnaiel AolE Bk ool B QIR U /1Bg AYse] B
% sha glot, %7k W9l W PHES WA GAON AYHES o
B
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(6) GAOL| HIi1A

GAQ? 7|EAEES WM (blue books)et 2]3]elA ] X & (testimony)©]
o SAR dist At EshEA] ok o7 A(correspondence) = 7136) &
th GAOY KA AFQe FE AVIHIAZE ofd AR IIAol o4,
AL, AFe] ool ofdit APEHe e 7hsdH(as possible) WP U
M Fdlete AS dFo® dfa vk 7l AR ;Y ot Qe
AFgol AL AdEAre] A stell AR (self-initiated) 0= RN A4S
T Stk GAOS A% thFe WA ARE71G(legal services):= FEEH=H
General Counsels T4 O 2 AelAke] Aol ost oy AA44 W A
Aska Qlvt 3 9 Ry g i dste] GAOE FH-3AIY

2 ot A3 W ARA FUbIE Mk 9 s g

(7) GAOZ2| 57 M= 7=

200415 GAOE 8714 2 FA(themes)E AFsIoledl Oty 4
ZHEAl, @ AIAS, @ AABAL Wl @ Ayxe] Wl © #HEt 7)E
o] vbA ® 2k A, @ FA AW|F-ZE (governance), ® 7|17 A7} Z17l0] T

0 20044 = MapiE
o GAO<9| 2004 A HAIE A4 H3E(Strategic Goal)
— AAAAA, Z7RR, AR IE GA0S Zkx 23
o o2 A&7 2170 A2kA 819 (Objectives) S} 9871 A T3,
40070 o)A 2 3bA|(key efforts) S A%

o oF W] AW YAFYAE L SPARS A7

>

- ARERARE AYE S8, Ve e, YAPne] NI,

36) “GAOQ’s primary products are reports, often called “blue books,” and testimony
before Congress. GAO also issues correspondence (letters), which are narrower
in scope, of more limited interest, and without recommendations.,” GAOQO-3|°]
A]
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A3 A4 A%, AARne] ARE, AFNe Y, A4

(timeliness) 0.2 d %o Qlt}.

0O GAOS| MufX|E37)

GAOS] A= A4 &9, nA4d4 &, Axcke] vy, <39
T g Atk FoE Holflth GAO: W 2dritt MEAElS
24 37324 (environmental scan) S AL 03] 9} o] AEII ST B
gt FeJE AA olol 7xst] Mk W AAEE & /A Ak ol
1l 2@ F71= 2 AR oM S5 FAIATE FAHAEAE B
7 Aol 75% o)l T FHHATE SAENE Al el s

Azt @4 Zlew ity T12lal GAO WA HER]l ‘GAO 7K =
gk 5 Aelst 370e] Aol velld 7o SPARE AHEt] AuE
vid E43tal glek 2002 SANRES] F9- GAO HAHoRE HiA 2
ARG ARE AT 6719 AAS5AEAE oAb HREAE 23 24

8 Aow UERTh38) 3t o8 711 AT 7]—rtﬂ 93717} 2d 71 A=)

37) o] F&2 AT, “vl= AAPAA(GAO)Y] A AI3HAL" 20035

38) 7 HdepdbiEs 57 SHARE ARkl A9E S-Sk v
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[E 21] GAOS| MIEMA|IEE 2HA| U AN

MK E 1999 | 2000 | 2001 200 - f 2 20_0?
2R | AFF| a2 SHA|
MEH o= $20.1| $232| $26.4 $30.0 $37.7 $26.9 $325
HIZH A of e 607 788 799 770 906 775 800
AHol| L85 70% 78% 79% 75% 79% - 7%
Al e £ 940 | 1,224 | 1563 1,200 1,950 1,419 1,250
ok ¥5tHIE 33% 39% 44% 45% 53% 42% 50%
93 A 229 263 151 200 216 215 180
HAlY 96% 96% 95% 98% 96% 96% 98%

Z}5: GAO, Performance and Accountability Report Fiscal 2002, Jan. 31, 2003.

2. d=re] A% 7139

7). 43 Aimsle] sle

A= A7 ARl AR E o R ofsliEal glom, T iy
= 13143 AF-AF(the auditor of the exchequer)ol7bA] o]&t} 181}
2 ou) o] Y FAR= 1866l AT HOIE = == (Gladstone) ol 2] 3l
AF-7AH R (the exchequer and audit department act)o] F3}=dA Est A
o% B QIth o]F 1921 AFEARIN Y] NS 714 19839 SAFHAL
H(the national audit act)®] AIYS F3t SAAAAS] THoE AG7HA] AdT
ZrAKvalue for money)] EU|7} vlHE Ho= B 4 QJth

el SolM= A7 1960t FHt Al kA =(PPBS) ] Y FC.
2 =¥k 1970 3] ~(Edward Heath) 42 “F4AH A4 (the

39) o] FE FAEL] ‘P AMFIHEE THOE A sleh FAE
714, 'Fa=e F7HIE At 2003, pp.26~49.
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Reorganization of Central Government)”o]gt WX 5 F3 FTUAF-] el
S Zslstaat stk Udgselde S A E N the central  policy
review staff, CPRS)olgh=  FHAwo] w5y, AFIAAREA (program
analysis and review, PAR)] /\}?jﬁﬂﬂ BE T2 AEFANA A=A
t}. CPRS$} PARS 1970t ¥ W=k Q) tf*|(Thatcher) 4732 =3 ©
2 AR =Sl =) B 1980Lﬂr4177}X1
AA A AOF olopr]EaL gtk o] AER Aol sk FAA - A
Aol wlekglal, F7HE 918t Z]solv A7t oFstalv] wiEoltt,

A = PARE tlilste] &84 eHthe Efficiency
e (the Financial Management)eh= <t T4 ALE =it 19824

ki
r
)
2
rO
o,
N
N
ot
offt
flo
o,
|

2 AL el 7k gsIRE £ ot dE A4S U B
e AT AFAES Qs AgH AFe FAFA F9 g%
W oS FRPPIACE WPR F 2AQY F 349 W9 A
BAY S AZTE B9} ohd AlIRZ B S o)F A&A
ol Al 9 ek Aotk

SERCE

AFAAEs 525 He9s8] ofa AEsd A4e 546
ab7] 915k Ao o] gol sk MG A s WEE sk Aotk ol
Wste S Akstel 2k FA7F EAY tes & F UARF 4T
HeE HEstaAt g Aojrt.

19850l Al Ale] FHol fRHJIL ol& A, #E, JNE H
et= $49 d-evkeltithe joint management unit, MU)o] HolS A L=
silth. 1987'd ol ARUNHelM o AU AT AFdE]d(the
financial management group, FMG) = ©]| 3% 3]t}

olefdt TF LA 23] A ke 7P edE 93] sheH sk

2]-¢13](the public accounts office, PAC)7} 19831 el 3] A|zIA
Z1z8t] AFHAAREE diAlsRE SAIFAFINAO) Y] i WA HTh 3
AR e SFo = 3|4 7AAA the Comptroller and Auditor General)2] <]

L
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ARl qtAIALNA 2 FA7F AFdE BA|A ol g&4
=7k AR ESketES HolAth
19983 A 2}8 Al cK(performance and innovation unit, PIU)S A7
‘5‘}93%13] 01% a9 #EeF S XS usol A7A Ak §39 A
3 | o] wEolth PIUE THA
2001l Aol e Ak Forward Strategy Unit)oll S597A4 ¥t} oz
g2 ole] FA7 43 AdEE AR BA dEYTE Bdste o
Fe AFEl F= Aolqltk ek 1998\l e A A Ax(the centre for
management and policy studies, CMPS)7} 35919 wSFdy}l JAATE 9
3 A= o) Al 7]tE Fgske] 2002 d %0l #Ekckthe Strategy

-
=)
fol
K3)
o
HU
%
i% JJH

L
et
0%
i
i
rlr
o

N
o
)
i
4
s
rlr
EX
N

o

Unit) sdskle defeke oF 80~1001 9] HFEE FHHA, 7194, T3
of, AEAE A, tistacld Al Al 59, vs, 2R S 9=9s
2 gdEe] Jlok depde] 542 AR dda 4A9 el 3o 9
Ae SR dezeln s Bss e o Slo] AR w
He A1 dnh 20039 @A dEdo] W Fol TRAEE 4E
Sgo® QIFh sjore] Ak vioREAl, WiFRe] wARE, dd A, vl
o AP, o] Akl Ak o7 Stk

FaL %E]r*t— 2o, [LPEW AH/d(HM Treasury) o] o] F=2iA|aL 2747}
X|(value for money)S 7xstth AFA Q] LAFA o)A FIEA
a2 FA7E H7EA B ol TRk AR
2 S ke TR SREAA
2R 7 Y ARV AR 7P - dAE B2 tieH|E o
A glow FrhA Al Hadt & FA Sl ARl diside
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AQF, ARIEA 5o 2AE FHa oldd BAARE YRAe 3u4
g Anz BEHY AR T goFoz FESHE PEtHRTEYL,
1997).

AZANY B Fr PASFENN AEHoT AN 1 A oA
AAF oz FEFES St ek B AL QALY FFHA ]
2 93l Aol Zhre) Alle] sl HEY BrkE sk Slck ATAS 7
B HAEA D WS AAs F7] 919 “Green Book' S W] AE

1 9,

{e

Ot

+
lo
)

BREEG
g 9= BAAEARINAC)E AR Bk IRl 7Pk 5517
Bo A AFHoR AAA AFAALe A A3 AKvalue for money)?j

£ ek gtko, 9ue ATAT ALl Fod FARIE

Tfretal sle Zoltk s|AARS Aagtaks 929 %‘*W?iﬂxﬂ_‘iﬂ T
/‘P‘& ArmzA 53] AN AgE B8 AR digk Sdond &
doll tiet BriRv= 'y Bkl AehHA Ad7ksd tioke] A4
°ﬂ A= T Atk AASY] B sk sl ds]el Hasa
= AUt RuME Al sjdA o] RS Skl Sl

o
o, AAFES 5~6704 ool AlelEs Qe AAIE ZHEaL Qi

40) AG7HA O st Ak ARl e e W] ItRA olE At
AR B e B

41) 2003 2€el AAME AT AAEE F3Y Al127x 20] AL glov
A9 AR ool dhst AP EAAe] meivbd odE A Ak
of tstol FAkele] ARl Fol= AME T ARREE 545t 2AE AT
& 4 Slth ol AR HAPTE L ERE Y ool IS
S3o] Bastoiof gt ot AT Aks ALY AR Sl
et AEds 37 88 F Sl AR AARA e ARdE

718 A5 =39 BN AA sl v e & AR AdE:
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Aol A9 AFAolM “Green Book”S AFAHZ/IAAMRE AAEkL Q)
o} o] MM E FdRAS FaAT REolA Haol AFAQ] AHAEA G
ellA ag2Ql A& s 2 IS 1=A7)7] S8 A9 Aotk 4

2
Fa84d2 AFe A 5 dle] FEEs g8, meae v
E H

3. AMeke] Ahsisg7H2)

7. At A7t

Mbete] ARIE7HIES] ]l AR AHPPBS) el A4 . 1969
of dge AZJAAE FHANPPB Guide)> ZH FAH7E “Zh ARde] tiek
ARAAE TF8to] ARIEAY @RS A5 ¢ e AR AR
SR AR AR A ARES ¢ Sle ARE FFEo dvkal ot
goFaltkSegsworth, 1990; ZAY, #H7A<:, 200314 A1-E). PPBSe] uwhet
1960 Th 2HE 1970t 27bA] ZF FA= 718 BT E dAIske] PPBS

)
o agel PR AIBAATE HYHES ik

o
o g7kl thet Ads AaL ok ARIE7Rs gk

BT A9 Q3] AF-=i(Treasury Board Secretariat)< H7}4 2, %719
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Mg -e] A7 -9 38)(Treasury Board of Canada)7} #1413
B A wel 74 FgFAVE FERT a8y old Bk 75
Ao old Zog Hold A oR zF By} =xA 0T B} AT
AT Wb QISR HEE 53 go] FrP]se] '*éfﬂrﬁoi

=7t obd, T1EA Xd l%E ATk A TEHAI(0AG:
A AR gt ke
sty EAlo] QMR o] A] #lﬂé}t R I i o =i s RS RO
TSI ok T quleln ATl det & kel

i
r\r
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o AEIsle) A1)
107749 A ARE AR Aol <5 FAA ) H7let

= 7k (Policy Circular TB, 1977~47)2 2%3IITE o] A oA AF-94
= AEF U9 BrPlse g9t 3-51d9 Flol wet B gAs
ARl bR oFslelditt olefdt AR e tiEe] vt A=
1978~1979¢] A58 H(Financial Administration Act)S 7HAEe] A
(Office of The Comptroller General)s AX|sta, AF-9¢s] FL44220 FA
THolAl AF- el AABLe] o # THA sV es T,
I ATRE ARG LGN A BustEE 3FITHMcQueen, 1992, p.29). ©]F 7
AR A7 (program evaluation branch, PEB)E 41413} 37(Mueller- Clemm,
1995, p.14), A7l #et 752 As A -z FAll, Frtel &
3 2oyl TS A TP 198374 AUt AR o] Hrke] A L3k)
SHuhr & ¢ vk T3 1989 FARA = AREA ellA e A
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< TG FE e, shbe S F-9l Sl (committee of ministers) 4] 2]
AT 3E Adshs lolal U= SR8 74 AdEs 73 }
= otk AF-9s] AFEES AR A, 14, 4 2kde] vl &
A AN, Y 22O AF ARl s Al 2AS Asta
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2. B7A1 %t AR E

WA RE el d-sto s gt & ¢ ol AR
(performance indicator)= IARAFGEERE ofueh ARMALY = JiR1S] FHE
St AngE vl AHEAEstelA AR e FEAE
a&% AR ARleld 24 A7 7Hperformance appraisal)E $1304]
T FFAoty mEtA] FEFEe] ARIEVEE fleh AR s B
G807 galr] flsiMe MY FrEE Wi Adsl] Hoe A
o AR RE %QEE o)3l9} AP dobrh I HETE v Sol
| wEsto] FrHEES WEAIA Urtel & vt ok

2714 2peA AASE AP T Aty BEE gy Ae 22

@ Whrdst mge Folu FIVE WY Ans FAUBEE Ao
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3. A3zl AEAA}

QA S a”elA Bzo] ARIAIAlRl Sl T3 Ak 1
3 A Al 7] 7184 gt 548 Hs A S(indicator) o] TS
ity oA e YA Y] T A el ofst FrHEAE Aol vk
st7] 915k AlFst e vARE 28 itk S Ao Ee F3AY 3
gollAl =rRlef Al Ales = ZH@r 2 AH| A0 ot HRIC) R, TJE|al A
AF2EE] Aoy ARl wes SAst A8 Tt

[O8 29] SS=Z9| K=

% 4 ‘ 2+ & 2
(Input) (Output) (Outcome)

584
(Efficiency)

EEw

(Effectiveness)

A

A

/\g)\]-)ﬂ = _g_»%é
(Productivity)

A

g
i
)

| 5o Adateel SloMs A= Addy] Aol v
o 22 AR AEEAE AR Zlo] v sith

WA FEHEe ATE AL Siskelr] 9t AR VEs A4
stofof Btk ol ZA2] AF-(mission) et W] (vision)ollA Feich kA
M= -9k Hlds GAskr] fIsh debA Hi(strategic goal)S] A7 el

=
F% FAZ Brh 240 A% 4% 832 BAST A 9L sl
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Foll A3 o, B3 713815 A(SWOT analysis)$Ho s A4 =
= A

Zoto] AE FAMASHA Hiz Aotk
A B o2 FASsH: A7 435 H(performance goal)oll 2]l

A= ABEE A uAERD A RS dAle] o]EA= e F1t
Aoty AREie AR DA (action plan)el 9J3l] HE == ol
Slof| zhglullite] A7 AAHE Flolt) olefst A s flst

Fe 2283 AAGHE Hoskehet Ewol "rhs Jlo] A=
7

[e)
7 7F BA9 5 gEla 7 ARle s dAst
x(jo

= WHAR Vlss shedl AASAe A ASEet A A4S AR
gey S 7iQlst B4 1Ela 71 A HRE ek TeAlE ATl

2H A9 #52 Frhstat Aol

YAE9E AT AZB A AYED J)FA baseling) T EE
(andard) & 3tolol ek 1EAL EES v SPshuA s A
W7} o AT QS orEz,

o AN AIAEY {3 %9, Y, A% ARE FALH
At we e MARAR S5 SRS LS Sk AR

| Eof| tst @ 1A Alg= K- el ng Farehy] nigh

A
k3
>

1. AN AR
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v AR S hsEAE Avna Agstelor g BIAEE 4
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FER(FA) FAAL F5HE AR Qe
- . A o] BgFES dnlelrt
S| SESYEE) A9 s et 27}
284 | Al BEREA, 19 S} AR a el MEEhE A%
N&Y | AlEe] A5(97) Aglel aabl At 245 =7}

R e PO

2 (relevancy) 71553 S37HA = ARIAIE Zdnko] A dstAl A E o 9l
A, ARIFAAA S AESA, olsaARteke] deAls ALTAE Btst
= Aotk A8 Axme AR Tl Al 71EAE, d3Age] A4
A, ARIS F2817] 918 FAAA, FAuEo] AhEA], el
Aol 2] ol disl T2 A2l WHlell ot ks et
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S FRAAA |- AT B Al d4Ed | 20% | 20
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(effectiveness) > Akglo] ©x udd A= AEsta QEA

fo
)
o

]

Hrvsle Aoz HagA]S(degree of goal attainment)2bil: st} @] 3
7he E3E e AAe] BlEe] RRgALE Frrshh dnbdow gl 3
7he HR SR ¥ile] Qo RS adeA] deth A =
E= ARIAIRES FAAR B, 3HE SRS soE BAE F jlon,

H 5] opdt Ao xRS FE9 A B
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SEEYE=- 1
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AFS] <= ZIKnet effect) S H71sk 4= Qi
B AxE vEE aEsA forw =vle] A AlAle] Frigh
4ok AR, Y R A w2 H]go]
29FUetE aS GAstolof stnE aidrbt Feskd, Alde &
2 8-S 9lsto] ﬂl%—% vefstaal she AAAY S Aol nlESHs
=38
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249 7|23 A%

a8 (efficiency)> BE5HN} G945, = v]E oy SRS EE F
Ao a1t AdS Hrkshe 7lo® A (productivity)olgt e dho
ik o] e a8 T AR 2] vjES sk A oEA AL
Atdetel vy 717k 7k FAE A g $AEAISY] e
% Z|(Pareto Optimality)?t #&ddth, G842 BlEasHEAs sl F7h
How shar glek ot EE4L HE AkE, S dr]ARl diE B4
b f-83ht - 4714 el Anele] nlwrt ofHrks @lo] gitk

T AL ARSETElA T2 AREARE 3E7E BB Qo]

5
shoh, @84 Axe gRbd oz n)-8u o)A (Cost-Benefit Analysis, CBA)Z}
Q
[e)

[e) 1
FYHA (Cost-Effectiveness Analysis, CEA)oll 2J8] o] Foj it}

~
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5. B A=zl x| Ee] o|r]44)

Aekm [ E7AA g5s §3 =74 23
[ daAIEl=
(AP FAe]: o9
M= w/XE/MEEYAE |02 03 04|05 06 07 08 09
| -1. RS =dXAS
st et 2
|@SNUDNE) |
n AEOiH] 3™=(HR: %);
7l H_I SEE(ER %) | 533 | 364 | 558 | 746 | 100 | 100 | 100 | 100
SEX R
m JHMRE Z2(HR km);
_ 22 | 22 | 47 | 97 | 197 | 197 | 197 | 19.7
EEX|E
v X2 EEEHCI HE):
HE_OO( B ) 0 0 0 0 0 | 13349618 | 9618
EEX|E
EERD!
.7|—§.’E%I—OEEI_|-xX|_|OIE§
cooTTe &8 5 | 27 | 2 | 19| 4 | - | = | -
(#5)
a [ M ESIS ECHX| ROl 2
HEO FEEAAL 50 | 50 | 50 | 48 | 35 | - - -
(35)
» HEH SIS ECIX|RIQI T 2
cenTe B 0 17 | 16 | 18 | 2 - - -
(#5)
OISR SR N TR
) rEEnEE 0 | o | 51 | 5 |01 | = | = | -

FL SRS AYAER AYSt] Fekstel AN APAE YA
AYAE FAAD B
2 [T] 2 A8 ALY ghgolF ARoRA FUoR Ae.

44) g¥haish Qe e
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Aepan 584l sake ke 75
[ MuA=l ]
(91 494
MUEH/XNE/MHHEAAZ | 02 03 04|05 06 07 08
N-1sXx4
[42tx #]
= SXZGHA (ha) 861 934 | 35525| 5483 | 3585 | 1,417 | 2,880
n ZHE(% 465| 518| 571| 629| 666| 700| 734
(g1
= SIS AY 3,135 170 220 275 300 334 400
= O[X| A 892 104 104 137 124 84
MM A 822 68 70 97 90 81 54
n A|SHR|FZHE AR 204 | 230 180 237 280 | 300| 350
n GARZH| -1 DR e 1,966 410 430 430 290 290 290
n HAZHI - 2CH BRI et 688 250 250 | 360 230 230 | 230
= MBS e 14,258 | 1,625| 1,600 | 1,500 | 1,000 | 1,000 | 1,000
Il —2&X|HH]|
[t 7]
= SX|IFH(HE)HH (ha) 15,826 | 17,846 | 18,576 | 19,704 | 21,668 | 20,081 | 21,067
s ZH(FA)2(%) 472| 556| 629| 692| 741| 775| 808
" SEEINE(%) 362| 40.0| 431| 459| 488| 51.7| 535
(Hg=]
n SZIAFUHRINE(SE) | 2,609 385 395 400 400 400 400
= O|SH (| X O ERI7HE 1,810 200 170 70 70 70 70
= SEX|FOHERIN L 1,909 183 193 220 220 220 220
m GARZHI - 2K| L TR T 10 20 40 50 50 50
. FMZIVA| O TN 210 130 140 180 160 160 160
= S| HEY(TS) 20,486 898 822 960 700 700 600
n J|ASEST|HEY(HE) 10,317 | 1,003 | 1,000 | 1,068 836 836 753
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uf. AR
ASER I 4549 L 2 2954 8988 53 7k
[ dapel= ]
(2l o9)
dusE /KR /AHESUYAE | 02 03 04 |05 06 07 08 09
-1 K[HSSAHIA XS
(RELBAR|ZR A=)
(82X ®#]
n QU|EEA AN N800 | A390 | A350 | A330 | A310 | A280 | A270 | A250
" FeM= 87.4 96.1 97.0 975 | 980 | 985 99.0 99.5
- AYLX[H|2(%) ) ' ' ) ' ' ' '
M=
n X[UZARIEH O™ A
o= 77 90 135 118 150 150 150 150
-2 Xeets st 4&
A EESS!
[H2x ®]
= TASEHY ALY
- MNEE HIE (%) 71.3 74.8 78.3 81.8 83.0 85.3 85.5 86.0
_ MEE (H/m) 94/ 64/ 65/ 58/ 51/ 57/ 68/ 60/
4931 | 2573 | 2,939 | 2,947 | 2,317 | 2,232 | 2,335 | 2,300
_ sEaA (ZAkm) 187/ 196/ 192/ 192/ 179/ | 140/ | 204/ | 200/
106.1 | 1564 | 167.6 | 169.2 | 457.3 | 1446 | 1775 | 150
_ sem (ha/m) 26/ 28/ 24/ 41/ 39/ 15/ 41/ 40/
24,287 | 11,310 | 13,400 | 26,050 | 28,780 | 7,870 | 22,810 | 20,000
= HE KGN LA
- AR AAY Y S (%) 75 77 78 80 82 85 90 95
— BRER| 2 SPAASHR| (%) 88 89 90 91 92 94 96 98
- 2 SEYNET(%) 68 68 69 70 72 76 80 85
& Eel]
= TAESPHLAIL: 2004HE
700 850 850 900 927 955 -
850
= HE RGN EAIY 200 300 400 412 424 437 450
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H3E AAEIIC] Akl

1. ARs} A5 7tel BSC E345)

T AFATE wpd Fokeka Qlom, H AHEIAGIo] w43
Sfjso] WEAHAoR FXEI Qlvk weba Yrsteal Fedel sk 7t
A ARSI 7MAA AE AAA SR ZAE 24 - SHr(feedback) O 24
019 g3E A FeAo] Ytk
v)=e] GHF-AYA(GAO) M= 7I1e] FHIE7E AbATE S R
drE(BSC)e] vl 7 #AE EEste] H7tel &8sl
TEHE ARG AHE Frksl] fletel A5 E¥OE BSC B
3ol o]2x ZAE 7199 AQANBES =437 ¢Jste] Kaplan® Norton©]
Aeket wgdzEolt. Fr3}t Ay BSCY Yl 7 B o AFES 5%
g g s AAENY S 2249 A 98 5, JEIAEHE ARA
st /i 19 @ FF, ARSAFEI AHAE 247 NH 2 A
b U ARQIF Auke Y, JRT)e B A)E e o
At 58] F3o] 1 Aotk o]lYd GA0S AlkE HH3)
ofell thgt AFdE 7ol glo] oW IHNA HZsh=A el tist AAEE Al

H
H

oL

Meo i

oL

OH

o

S e SYARSS AuARAL 240 e FAAA 9T

45) GAO, Executive Guide: Measuring Performance and Demonstrating Results of
Information Technology Investments, GAO/AIMD-98-89, 1998.
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B7re F QEE AAEHGY = ol SAANEES 249 HEIFA
T XA olaL A71AQ1 Gkl tist JRE Alwsitt
o] HAIME AR} 249 A A ¢ AL PAe =
Aol Aol 23S 7oL lom, JRste] gaso] 249 s} vl
et AAE] Qv 23& w5aL it
[E 42] M2F 2HFe| 25 ¥ SYXE
5 H ESONEVIN
S o QN A wlE(RE, ARE EA)
o o JK3AE thH] A (&I HE
oARI|x XEZTRS] HE 9 #Hrd Hl&
EEEE2 B4 | oy SgAIAHo] HY|H H&
2 oWt SEAIAEE HY| AFe] gAE
(HEXREE]) | oA 7hsdh A4 SEAIAE RES] Bl
o AA AEIAIFE thu] At AFY AE HE-C] vlE
% = AP L2 AJH] A S ul Q.
=xjof = oZkA| 5 tin] AR EFE A& BlE > H]-§
MEx A7 o Jutef Ak tiu] 1T ARdeAt vl& 2 wlx|wl]
TS S o =FAANZFA(NPY), W72 E(IRR), FAFE(ROI) &
o YA FHIEH vE
HEX 8 | oDB ¥ SE&ZEIHY I HE
o AT E8A 0] Q= Fugo] W AT EG 0] HE

GAOY: Az elq xAo AALN HHo| 9H, $8AAHY
zEZe o), ARAEAL ATA 43, 24 Q] AW JuAde] @
goleh= BAHQ v 7H BEE AAska Yk
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ANEAT 9 wo] 27
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81 Q=7ke bk o] 2o ZAAER 249 AlRlBEe] AL o
AA3 ARsiEEe] A oy A4 v Fal Fuss y
3wl 9] 7)o =g Brhell ek

T WA BEE dur)E YEZe puld w3k gow FEHow 3
Aol ol 3 Qi Hojolth

A WA BEE AR 8RR 49E Gres Rolth sl F A BE

= A =4 Y EE%—FJ& el 23He T ik o]

S A& oo tigh Aol e Fa 3k o] Hx% A
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s & SHXE oA

DO | oARIRAG FRERA Aol A Folshs ARIel uE
9 mol | cnAs gAY TE A £F AP HE

o JRIpAE S 1A WK
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