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00| =< EHH £l SIAF AIRI O|0H
[SSUCHTEE ZMBHE A2 Z|0H] @) 19,9
o = 2 S EH A Qucy = MM | FMEE | AN 7|
& 9 , =2 | o AIMICHH ook ol o of
(m) EGG CIE'HE xl":lﬁ Zl".ilﬂ Zl—l
A 46.54 28,742 210 | 62.60% 49117 192 A=t
Hit27.7 2,572 51| 19.90% 62,660 245
=] 26 2,362 47 | 19.60% 59,088 231 -
A 31 2,805 56| 19.50% 70,472 276
40 3,750 75| 20.30% 90,101 353
Hit43.2 22,428 179 | 55.70% 54,193 212
36 14,785 140 | 49.70% 51,170 200
20| 39 16,941 131 | 45.70% 59,787 234
ol A=t
1Ch 46 | 25357 | 194 | 57.60% 55,061 216
51 28,275 214 | 57.50% 61,162 240
59 33,495 249 | 58.20% 69,606 273
H1t:42.6 14,620 195 | 53.50% 55,938 219
37 11,943 175 | 54.20% 47,901 188
0]
o o s A
S0 39 14,225 188 | 56.50% 47,950 188 A=
42 13,744 191 | 52.70% 56,140 220
49 16,695 216 | 51.90% 66,581 261
Hit72.7 68,419 546 | 75.20% 68,701 269
59 43,962 467 | 73.00% 60,296 236
30| TE=A
s 74 60,675 540 | 70.80% 81,765 320
104
84 72,827 589 | 70.10% 94,982 372
101 | 210,671 764 | 72.70% 152,088 596 | g BT
Hit44.7 36,773 474 | 93.00% 11,908 47
Zol 39 29,936 404 | 90.10% 14,647 57
=Y
54 51 42,494 456 | 82.30% 34,268 134
59 43,928 562 | 83.90% 36,075 141
H1t:61.9 79,947 231 | 59.20% 95,551 374
51 50,547 224 | 55.80% 85,450 335
=it
;I E‘=|'1 59 72,502 194 | 54.60% 101,458 397 F=d
o
74 | 118,062 288 | 68.40% 88,718 347
84 | 136,537 334 | 69.70% 96,378 377
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Hit532 | 173,649 0| 59.90% 116,131 455
23 87,444 0| 69.80% 37,837 148
= . o
46 | 174,888 0| 69.80% 75,674 296 18
Al
51 | 169,198 0| 60.90% 108,599 425
59 | 192,056 0| 59.80% 129,317 506
H1t26.4 25,685 123 | 76.50% 17,491 69
16 16,770 79 | 81.70% 8,260 32
SHE
—en 21| 18,784 91 | 70.80% 17,307 68 A=
|
26 23,916 116 | 72.90% 19,917 78
36 36,494 177 | 80.30% 20,015 78
4671 =T 4,055 134 30% 89,291 350
oHol S5 T) 5,935 308 | 30~40% 157,065 615
lj & A=
(o] -
20 66N ZH-ET) 52,394 365 | 60~70% 78,392 307
30(39) 1,527 215 | 40~50% 68,959 270
53(7]| &) 2,980 82 30% 55,804 219
ZM GAAERET) 4316 118 | 30~40% 63,967 251 .
= ] =
- A
AU | R ERR) | 35818 | 217 | 60~70% 49,120 192
33(%3d) 1,282 106 | 40~50% 34,645 136
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2(2015~2019)]

(%-ﬂ: 7]':[L, y <>)

sg | dA | wed | ssw | 0| WP
201512 799,864 269,232 249,927 202,411 78,294
: (100.0) (33.7) (31.2) (25.3) 9.8)
501612 803,970 264340 270,452 192,250 76,928
: (100.0) (32.9) (33.6) 23.9) 9.6)
5017 12 810,329 259,883 291,971 185,390 73,085
: (100.0) (32.1) (36.0) (22.9) 9.0)
5018 12 939,755 304,086 361,639 191,070 82,960
: (100.0) (32.4) (38.5) (20.3) 8.9)
201912 1,040,297 363,241 407,322 182,152 87,582
' (100.0) (34.9) (39.2) (17.5) (84)
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[2020E 7|& FAHEN 7I=YU=]

(H9): T/
o 122 254 ) 354 454
M2) (B71, 1) (YA, MS) (2 2f)
19l 266 (+3.3) | 225 . (+24) | 179 = (+1.6) | 158  (+1.1)
20! 302 (43.5) | 252 0 (+26) | 198  (+20) | 174  (+1.3)
3¢l 359 (+43) | 302 | (+#3.0) | 236  (+23) | 209 = (+1.5)
401 415  (+5.0) | 351 | (+34) | 274  (+27) | 239 = (+19)
50! 429  (+52) | 365 | (+3.6) | 285  (+27) | 249 = (+20)
6¢l 504 (+6.3) | 43.0 - (+41) | 331 (+35) | 291  (+2.4)
For e Adn F7b)
A FEAER
Gt AFels FARTEAE d7ddTEel AFF el wet
2450009/ €8S AQuty glomg  FAFY FFAn kel 306,2809/ L]

(91 €, %)

rdas, S3Ch
o LOICH=EN D/A
=213 =210 oT oHlmT= St =R+
FAHEH(A) FAHEH(B) Az FE(C) A (D=B+C
109,448 61,280 245,000 306,280 2.8
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20169 ©)F FEA FAFEEE A FAFEENT golR o, $EA
M A=l BAFEST7E A SUFekeIvh Al BAFESE 2015974 At
28k & FEollon, 2016 A 4k FEOFE TSI
(A9 HHFEH]
(2 3)
T = 2013 2014 2015 2016 2017 2018
H 2 83,738 83,976 99,557 132,108 117,730 115,119
e 40,230 40,710 47,973 68,598 69,808 62,414
2|t 43,508 43,266 51,584 63,510 47,922 52,705
N 2 20,721 21,955 25,271 42,579 47,534 33,459
g 4 7,143 5,023 9,036 12,731 7,857 8,234
of 3,700 3,580 5,670 5,629 4,375 6,350
el A 6,820 3,572 5,057 3,777 2,782 6,433
Z 2 1,497 2,340 1,347 2,879 3,020 2,065
o A 1,057 1,403 1,634 2,995 2,661 5,261
2 A 1,746 1,438 2,110 2,520 1,541 1,331
N Z - - 236 321 222 891
A 7 12,689 15,183 17,645 22,242 19,492 22,522
4 ¢ 2,515 2,618 2,681 4,188 2,626 2,845
2 B 2,493 2,584 2,578 2,702 2,560 3,152
Z2 4 2,981 3,425 2,874 3,240 2,695 2,622
a4 = 4,082 2,381 3,395 2,896 2,765 3,563
oy 4,385 4,849 3,520 4,040 3,408 3,434
a4 = 5,929 5,980 6,788 7,994 6,894 5,045
4 4 5,183 6,711 8,077 9,922 6,109 6,935
A= 797 934 1,638 1,453 1,189 977
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Ay o] Mg FEE B2 18.3%0]th 19| 2016\ d5E 201874 A
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[FEiSE HE]
(9 A7 d3, &, %)
= H=(A TEH(B ME(C
T R | #2230 Magem | 129 Tugon
TR4(717) 19,367.7 9,332.0 48.2 3,784.7 19.5
FEIL(RZT) 19,877.1 9,161.4 46.1 3,644.1 18.3
- 2016 132,108 68,598 51.9 42,579 32.2
=22
TEH | 2017 117,730 69,808 59.3 47,534 40.4
()
2018 115,119 62,414 54.2 33,459 29.1
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[A7hg 2 AHE BE2(2016~2019)]
(2 m, 7, %)

-+ & L 7|12 It o =
MR} Chze 4~ 660,559 10,077 25
M2 izt 02 2,339,292 30,039 75
g A 2,999,851 40,116 100
A5 AEEHA

Ty RIFAREAYE S AR iAol SEFElelE) b4 3] of
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HE eie|X FEERE JIE O 2R

2]
1Hs FE A FHRFE 7S vRAE 2ot gl
= 1 100%5 dlornz Felygeo] Tt 4%

& 33 QAR FARAG 93 Feo] B85 FRHO] YTl BT e
N

o]FoJx|A| okal Stk H¥ Wi AFe| wEwW 2018W V| AW FEHFE

104.2%01 A% A& FEHFEL 95.9%, Q1H 101.2%, F7]1% 101.0%% FE38

o] FEEFES 99.0%0]th

[FE2 T B(SSHMNL)]
(TS %)

2 & | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018
dq4 =2 100.9 101.1 101.3 101.9 102.3 102.6 103.3 104.2
| 96.8 97.3 97.3 97.7 97.9 98.2 98.3 99.0
M 2 94.7 94.8 95.1 96.0 96.0 96.3 96.3 95.9
2| gt 104.6 104.7 105.1 105.8 106.5 106.8 107.9 109.1
2 A 100.1 100.8 101.7 102.6 102.6 102.3 103.1 103.6
of + 101.3 101 101.2 100.5 101.6 103.3 104.3 104.0
el A 101.8 102.7 101.7 101.3 101 100.9 100.4 101.2
& F 102.4 101.9 102.6 103.9 103.5 104.5 105.3 106.6
o A 102.6 102.6 102 102.6 102.2 101.7 101.2 101.6
2 At 105.3 105 105.4 106.3 106.9 107.3 109.3 110.3
4 7| 97.6 98.3 98.1 98.3 98.7 99.1 99.5 101.0
N 2 - - - - 123.1 108.4 111.5 110.0
4« 107.4 106.8 106.3 106 106.7 106.4 107.7 109.6
2 B 108 107.9 108.8 109.5 111.2 110.7 111.4 113.8
=2 u 105.1 105.6 105.8 107.9 108.3 109.2 110.5 112.7
a2 107.2 1071 106.9 107.5 107.5 107.3 107.7 109.4
g 107.7 107.8 108.5 109.6 110.4 110.7 111.3 112.5
4 =8 109.5 109.6 110.2 111.2 112.5 113 114.7 116.1
4 ¢ 104.4 104.3 105 105.8 106.4 106.7 108.6 110.1
AoF 95.6 96.4 98.4 98.7 100.7 103.1 105.2 107.0
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[2018E A|HE Tt7%]

(=) AT

2 & A | awm | © s =2

7t A2t | 71

q =2 20,499.5 19,979.2 7.1 503.1

e | 10,038.0 9,686.0 3.8 3.8 344.4

2| gt 10,461.6 10,293.2 3.2 6.3 158.8
MEE-A| 3,981.7 3,839.8 1.8 0.8 139.4
HARZOA| 1,378.2 1,363.6 0.3 0.5 13.7
T2 A| 968.3 957.5 0.3 0.3 10.2
Ol 2 A 1,122.0 1,094.7 0.3 0.5 26.5
RO A| 586.3 578.6 0.1 0.3 7.3
CHR RS A 608.3 602.2 0.2 0.3 5.6
SARZOA| 439.9 431.4 0.1 0.2 8.3
MESEEAR[A| 120.6 119.0 0.1 1.5
A= 4,934.2 47515 1.7 2.5 178.5
e 634.8 628.5 0.2 0.4 5.7
Y=L 656.1 641.0 0.3 0.5 14.3
YL 877.6 851.1 0.4 0.8 253
Haes 743.3 733.0 0.2 0.5 9.7
Hetgd e 747.7 737.4 0.3 0.6 9.4
AL 1,113.0 1,094.5 0.3 0.9 17.3
AHHE 1,331.3 1,306.4 0.3 0.8 237
HFELHAR| = 256.2 249.0 0.1 6.9
Am PEARE (@4-FE.EA > FE > FEE2A > 2RAFR5E 0)F) > ARNE

G2ANA 20159 0]F) > AH EFH D AA, 7 DA
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(9): %)
B af o oz | sy EINES _111|7r
T = | &8 A A ooz | 2212 =y (§71_EH’$ IHE | 7IEt
O|At o|g L)

dq = 6.53 3.12 0.97 0.17 1.51 0.49 021 | 0.07
M 2 2.83 1.35 0.63 0.13 0.25 0.26 0.16 | 0.05
g 4 7.44 4.39 1.39 0.26 0.77 0.44 0.16 | 0.03
o + 4.01 2.23 0.43 0.18 0.71 0.25 0.13 | 0.08
el A 5.03 2.87 0.71 0.14 0.75 0.30 023 | 0.03
g F 5.49 3.38 0.34 0.35 0.92 0.25 0.24 | 0.02
of o 5.63 3.10 0.64 0.21 0.76 0.43 035 | 0.14
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106) RAND Europe (2006). “£2.6 billion fraud & Error. Too much?”. Online Article.
http:/ /www.rand.org/content/dam/rand/pubs/corporate_pubs/2010/RAND_CP602.3.pdf

107) https://www.gov.uk/government/statistics/ fraud-and-errot-in-the-benefit-system-201213-estimates

108) National Audit Office (2006). International Benchmark of Fraud and Error in Social Security Systems.
Report by the Comptroller and Auditor General. HC 1387 Session 2005-2006.
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A8 A28 (result-oriented performance management), &34 24 (integrated
performance management) 2% T2 F UTRI)

AeA Ayl duE 27 9ol Felu At AHs ol FoiAH
P2 AE 3t A3 Bad Aol AYAIA YAl ZIdE dAlskal A
gk AN Abzolu AatEts Fololy e THoR w2 EAl AA

TEUT AIAFEA Aadee s TALA eEHe AL dAke
A o] F47F ofUEt Ao @), o1 $18ke QAL 24 it B o
oA 2ol o etk AadAel it Hde A= Al A E-8el

A AEAE S 2 S @W@X—i Hahg A WY 24
=

o =

it

)
e

7
b} A5 AT ke el A 5 4

tfnjste o3 Bl st AEE Sm|gthil b HfA JUH Hﬂr”ﬁ:‘/]L
229 Y HF-(mission) 9} FH] (goals) = EHA] OF A fl8te] AL THR1A
T A 7Y FFolld AF40R 7oA77 flete] FAIskE AAA 3
(systematic process)©|2tal FoJg o Q).
TAAR R AR, At g7l 9

HHolA AE Fileta, sHE e a0 dgato] Y& FHs 5, 24
o] ok AaE Ags] S48t 1 ﬁﬂr 22 Aol A ulE, THQ1e] A
HE el A0 ZN 240 ARARI 84S FoliAt Fehs S nE
o} webd Ak Al A (performance management system)t (D A 2418 (performance
planning), @A A7 9 A& (program design and execution), @ 2 7k(per-
formance evaluation), @ B7Fd3} &8 9 S (feedback) & Yl 7H4 @AZ T4
= daAoln Al A Ao th115)

113) 712 AR - =g d A, 2012 FALAZ ARSI o] APA Ak Al

2013, p.16.
114) 712 AR A BAFL, 2012 BALAZAREIALG: =] AGA Azay A=
2013, p.16.
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20183A|AE Vo2 FAEA s 47 S8 FUE A7 @ AEdS
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AR TEIEH
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AME Yx7F9] RIRRent to Income Ratio,

adhe 5
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A AT SEE TR o] AstE A o]F9 7 EAE I JHAEY
AZslEE Bl 7 Adt WA S5 AT H]5o]

ATFA7E D7) HF(10.5 > 9.4%) 5 fHAashs &

AEFFE W A ek 7187t s A7 SO
48.0%)3k= & 77 Aol A3t ik

[FHAHENZAL 21}

0 E 2017 2018
ZIAF7|Z 0127179l HIZ 5.9% 5.7%
109 FHEA 31.2m’ 31.7m’
A2p74e] RIR 17.0% 15.5%
2 | AlSH BRAISH SE HF HIF 3.1% 2.4%
7R MR 0lgvteo) HIE 10.5% 9.4%
MNERE 2UIHRE 44.7% 48.0%
Ag: FETER, 0L FALNRAL A BN L SV A g, BEAE,
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A5 1gam = i
J 1289 . 10.0
715 opgr 103t 1349 13991
"q "i I' "E 50
0.0 - — b

A2

2006 2008 2010 2012 2014 2016 2017 2018 2006 2008 2010 2012 2014 2016 20177 2018

FENFF, “R018UE FAME AL AT}y 3 - At 9 AV A da-,
HEAR, 2019, p.7.

Ao g A F7rekgith ol uH 3] W w3 19 TRt bl 7)eldt
Tl B &= itk 5t FElefA Hdert Aaskd HAAFAY RS 5T &
qom 10 FAUANT SrisA "ok webd AAFAZE vdrt A 9
AT FARA F7F FANCR FAFFo] T Fkshs A nigrA st
Ty ®7] ofHr}
(Rl U 2SHSY 190G FHR)
(&l m)
T & 2006 | 2008 | 2010 | 2012 | 2014 | 2016 | 2017 | 2018
a4 =2 26.2 27.8 28.5 31.7 33.5 33.2 31.2 31.7
i 24.4 25.7 25.9 29.4 31.3 30.7 28.3 28.5
A4 LA S 24.0 27.3 28.3 32.6 34.5 33.2 32.0 32.5
== 30.0 31.2 32.4 34.6 36.2 37.1 35.1 36.1
ot ¢ 30.6 33.5 33.9 39.0 40.0 39.8 37.1 37.6
jé z 9 222 | 236 | 247 | 263 | 208 | 284 | 270 | 278
A9 243 | 254 | 270 | 276 | 301 | 288 | 276 | 278

A5 F7IRAZAA - 190G FAHEA <https:/ /www.index.go.kr/unify/idx-info.do?idxCd=4257>
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wa 1019 FARAS ANFAVE LT da E‘lﬂlﬁl%}@ 200641 ©]

T 7Vl 2014 o] F A4St o] 9 A2 AFC] W Al Sl AR
ol M= vERdaL e @59 109 FAMAE 201410l 0.4m'/Q1 Rl 1)
=5 20159 1.0m'/Q) 7kt o 2017l thA] 1.om/Ql FHAEtiTh

F2A71E 190g 78]
(9] m'/?)

T & | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018
5 =2 - 31.7 - 33.5 - 33.2 31.2 31.7
4 =2 . - 39.4 - - - - 40.2
=2 40.1 40.2 413 40.9 - 40.9 40.9 -
o =2 65.0 - 65.0 - 66.0 - 65.0 -

W AR AP P9 RO A AR e g doln, ARd 9% ARe
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(1: %)
T = 4= e A =
2006 187 19.9 185 17.8
2008 17.5 223 193 159
2010 19.2 20.9 16.4 14.4
2012 19.8 23.3 16.8 145
2014 20.3 21.6 16.6 158
2016 18.1 17.9 154 14.2
2017 17.0 184 153 15.0
2018 155 18.6 163 15.0
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30AM| ojet 88,140 2.1 0.1 82.7 15.2
30~39A 49,450 2.3 0.3 74.4 23.1
40~49A| 49,071 12.8 1.1 38.2 47.9
50~59A 78,073 12 1.5 17.1 69.5
60A| 0|4 104,766 11.3 4.5 9.4 74.8
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(91 8, %)

- = tszjf)BHO _ 2016 [ 2017 [ 2018 _
TT T = TT T BlE T T Bl& TT T Bl&
19M|0|5t 412 | 0.03 342 | 0.02 262 | 0.02 212 | 0.02
20~24M 15,056 | 1.02 14,665 | 1.02 13,010 | 0.94 11,341 0.86
25~29A| 132,457 | 9.00 125,164 | 8.71 120,599 | 8.74 117,036 | 8.85
30~34M 567,027 | 38.53 522,424 | 36.36 469,286 | 34.01 427,492 | 32.33
34~39M 407,738 | 27.71 424,792 | 29.56 428,369 | 31.05 418,597 | 31.65
40~44M| 158,543 | 10.77 155,215 | 10.80 152,393 | 11.04 148,097 | 11.20
45~494M 71,682 | 4.87 74,331 5.17 75,325 | 5.46 75,816 | 5.73
50A|0] 4t 118,732 | 8.07 120,015 | 8.35 120,522 | 8.73 123,815 | 9.36
e A 1,471,647 100 | 1,436,948 100 | 1,379,766 100 | 1,322,406 100
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(21: %)
S 2015 2016 2017 2018
19M|0|5} 1.9 1.8 2.3 3.8
20~24M 7.6 7.3 7.3 7.1
25~29A| 26.4 26.0 25.7 25.3
30~34A| 40.7 40.9 40.9 40.7
34~39A| 48.0 48.1 48.6 48.7
40~44M| 50.0 50.9 51.7 52.0
45~49M| 48.9 50.3 51.2 52.4
S0M|0| A 54.0 54.8 55.8 56.3
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Al > AA
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